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spdomssmsdhe  opPepsds  Hlisdbets  BH  gput®
QAUPEISILL I (HEHH6T60mev. (Levtellensiorii 08) eraianid 2019 opb  pevwigest Gurg)
granisosmen  e0BsaT CFUIHD, HBWFASHLLEIBmen UFTLHSHSNID A TelHSHS
Qswisid,  usalwelullerengl  uuWinmelsHHe0 WSO  QFUPUTHSEHHHTH
GouewTL LU 9B ehUT 82.2 Wlevellwear HIF gmumliged (Ueneienssoriy 09) emum 42
Wevedlwiest Ml gour®  eupmIBLIULIYHBSSH. 2019 QFLEwWUT 30 b HeHuled
ABHH  gHuT gelBba OFevey GQFuiwiu’ L uewid epum 3.1 WHe0eWT  DIE060G
74 szeaisr@. (Ueelleneoiy 10) oz GeuswiLiulL  miH  gmumiiged 3.8
FHAIHLOTGLD.
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6.4.3.3

6.4.3.4

SpgmmIs  OaTalensseflear LFsTIL  ReVEINE HHeUs0 LOHMID OCBHTMVSHOBTLITL
(PHUTTWIMOEEH RbHEWFAGH L sHDETE 2016 wHmId 2017 pd Sy emi(hserlesr
Gurgl epur 260 Wevellwest MlFH gOUT(H UBIBILLIQHESHILST DHed huUT 9.44
Wevellwiesr  rsATD  QFevey OFLWNNYRMHESH. 61F QFWUDHUTHBEHHSTEH  LIGHILD
OF6v6) QaFuwiul L g| GTITLIG OHTLTUT6sT eluyLd BB TUININMN&HF
FOTUNSSUULTHHILET  dbBneusisHar  CFwed(paiCGainnm Mesamnasulsr  1AFETywD
apBEH gouTligelmba IIChF OQFWNBEISBEHHEG 331 LOIQHBHEUINEH6T  6UTEIEH60
womitd  epur 2.4 Wevelwent  OFTendH@E&  miy, eleuTsd  wHmId oLy
gresasmen  auBaar  QFuined o QFwpurhasenen  (Ueefenewriy  11)
BempCaupmieusn@ aHTUTTSSILULYRHHESH. Feve] CQFUIHn OFHTLIUTET  elugLd
&6 sriuGAEIm.

Sl Leuenewt  @Qevdsd 01 - @evmiens  HHaUued PmId  OFTemevsd  GHTLTY

(PHEUTTERIENIOSG B gHUTLIQensT IPEIGSHNID GFeve GFuised 2016-2017

21,61(H PEAE X 30) QF6v6y B GFweomhmed
Cruwiul L BiF QWi L
gour® (EET2)F: )

epUT  Lls06dILIGH emum  LOleO6SuI6H

2016 75 2.29 3.05
2017 185 7.15 3.86
260 9.44 3.63

@amupy e’ L QFwWeEHBHTEL QEBTIPL e LeHmETs CFeve GFuls elugd
sebsTWUNINGF  ForlulssiuLalsoemev. udleurent  BTWSHS  HenEwTdHensHT60
aupmIBLILLL QF6ve] elugsHer LFasmyw @BBHaWFFsH LD CsTLIUTS @eubeumm
STULISTTTEILD (@amepby LOTEUL L 60D STHSHI) BT 19 6VI6T6 24
T LBISEHHSTH 2009 b pewigellBbdl 2015 Spid SLewi(h  6UEDTUITE
BTVHH60 QF6vey GQFuiwul L uewid puT 72,082,479 o@w (Uetelenesoriiy 12)
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6.4.4

Sl Leuemennt  @evdasd 02 - Qamupby el Lgmg  SHelihdl  eJenesl

LOTOUL L BISEHSESTHF OFsve) GFuwwlulL uewid 2009 — 2015

B MIGU6TLD 1,651(h GFevey Gaulwiul L
CzxTem®D
eHLIT
SITFTEIG  B(HUTS  LOMHMID 2011 7,496,850
2 6MBTL(H SIEVIEUEOH 6T
SIMLOF &
2012 4,774,262
2014 12,532,594
SHH6U60 MM  CHTEN6EVS 2016 8,611,450
OBHTLTY (Lp&HEU]ITETT6NLO
Plan Intenational 2009 18,000,000
2 eBTL(H SI6VI6160EH 6T 2013 10,682,921
smwss wnnw UNDP
UNDP 2015 648,242
ADB 9,336,160
72,082,479

3 Wiy, Y] =) LoHEILd @& FTSIDBLD SN 6T 6U|PMEBIGLD
PapsFAsHLsHmba adiurissiulL GauefluiGaser (Out Put)

QrwpdL WCyFemewiuled GO L (wewmenoulled F - Wmly, eleuTsd WwHMID
@iysF  FTAEINBHSmET  PEIGL  BENFFSH LSHmBEH  eTHTUTTSSIUL L
@euefluiy (Output) (Uesteflenswriy 07 et 05 Spld USHD) L6TEUHLOTMELD.

Q) HB6UL QBHTPOBIUSHMS SlgliuenLwmsd Camewi(h oy eleursd LHDID
BoiyF FTaSLOBHMET AUPEIGLD HENL (LPENMEMUI D (THEUTEEHSH60
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6.4.5

6.4.5.1

(i)  syey @wepemo wHmd  Gwenlyd  FGwrssIsmen  FHUBSS  LImLiLY,
aleursld  wHMID  @WOyF  FTaNSwEelar  CHTHMHMB 2 (HeUTHGHH60
(Imaging) senEhAwIL(BHSHHIHMD, UFL HHHe0 6T6STLIN

(i) Goemweu, Gouemev Mlewevewio, VBB CFUIFHED CTABILIENCUBEMET  6TOTENL BB

seiel QurglF GaFwmpur(h

(iv) meoL(Ipemmenw 2 _[HaITshEGSHns e Uusalweasulaiha@l uulnmiedsseo

BlaPFASH_LEISmT @HEISMEHH0 WLHOILD CFwbHLBEHSH60

HB6U0  QFHTPOEILL WO OFTemevd CHTLIY (WoeugTewienouls URisaTlIL 6T
B BHHT6 (WPHDMWLmWL  BevEInE NFFTEIS  eusmeowenoliler  (LGN) epeold
WrCass OFwevamidel @MeuiSHd OCBTETMUULIYHHSHM. DpHDEleums Ghyuirs
LGN eusdlsepLenmen 226 1iBss OGgwevsmisend WIFI  wwomw  Gxeurt
gupdymiseier psod LGN  QarimyuGssiul(Beten 93  Gowevamisend NGN
augdser  @eveondh 12 QFwevsmisEnd 2018 HOFwur 31 op  HaHwenalsd
STEOTLILIL L &) 6160 ugleumern TBITULI 536063018 B 6T HSBIT 60 HBEUCOB6IT

ForulssiuulymbeHer (Uearelenswuiiy 13)
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SlLLeuemem @ev 03 — LGN eusdlser @Qeveons LHpChF QFwevsmIH6i

LomeuL_ L LD HyGss GaFwevald
1. SIHITTSLTLD &6V6TLIh HlenI Geue
2. SIBITTSLTLD BTFSWTHE]
3. SIBITTSYTLD @[T IT QIS 60 63T
4 &6l DIEBLOLD6OT
5 B6d 66D
6. SLbLaMT HuwisLo
7 SIUTHBSHTL emL VI HLOGEUAMIT
8 SILUTHBSHTL emL SIOUVTHRICST ML
9 SHEWIY Qg gIbuy
10. SHEWIY ursCameuramL
11. (LML 561 OGeueilguim
12. mHIeu@yedlwim GUEVLILIGOT

6.4.5.2 76| (WUl o efenLdalulL  aBsar Geuiwin’ L dpiy, efeursd MDD
@i gresLseer o gealujL e HgHEemen  6ULDEIG ST W]y (6 ¥: 2
OFwevamiseiey CarTomielssiul (heten udeurent Wfleder epeod L OOUDEETDE).
BTLIgevleTen emennsHdl LITCshs GFwevsmisaian 0Bser QFuwliulL FTaMSDS6T
LHHW  HT6Y  (PMDMMOBGHET 2 _6TeMLSBLILL (HETener  elaeyd  WHHW  HT6Y
(wempenoulemerl uweu®GsHS  Uoly, eleutsd  wpmw @oUYF  FTIMSLOSMm6NT
UPEIGLD euFHdeT BTl gsveten 197 UBss OFwevsmisEnsE (Naaimeriy 14)
aupmislILL (heTengl. eeayd 83 UpCxs Oowevamisens@ (Uaieimeniy 15) Sibs
UG HBHeme6r QULDTEI&HUSHM(G) o 58xFsa1ILL (Heieng) 6TEUTELLD HB6UGOHENT

Fomlléss il (HeiTement.
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6.4.5.3

6.4.54

6.4.6

6.4.6.1

HH6U60  QHMPeOmI L  wHMID  OFBTMVHOSHTLITY  (LPHEUTTENINIDSGID — Ldleument
BTWsGS SHenemissensHng W Cuw 2016 HOgwut 02 b Hed BeoLGQUDHD
sVbHIOIUTLED  GMiuder  dysryd  Gumeveimienel, &Med Spdlw  yewi(h
el LEIGeMed rsHInw  wHHW  HJ6] (WM  S(eOLILBSBLILGSTHALD
genetl  omelul LEisefeenen 1I78he GFwevEmIGEMNET (psUld DibHS Tl LSHIHNG
o u’L FTIMHLDH6NT LOTHHTLD QuMIBQBTEITeN (I GLD6ITELLD
GSOUIL LU R BHSSI-

Goepd Uiy, eleursd, WWODIWD  @OUYF  FTSIMSOBET  CULDEIG6UHEN6
alemToyuBhHHID HSWFHSH LD (Uereflenewiy — 16) 2018 HOFwuT 17 b
HeHUNHHSH  USHT(LPELMED  HENELMID  SlsVIEUVBHHID  LoTelBToUSHMS  HH W
SLEUEDIS BTULSHIHNID DL TLOEGSSLILLIQ([HHSHET.

Quer Uydleemensd swThHsID Fraispsmen aBsar GFUIHILD.

Oamuwy i LsHar 13 dp6ss Grwesmiseaied Lply, eleursd LMD LOF6wT
FgrPsEmen a0Bse QFuiuwd HLeaugHmBW D el LFHsenens HuwmflgHeibd
Oamupwy e’ L QFwessHermsund BTLYsT gmert LHF6ss OQFWeVSHEIHEHHHTH
OQueaniydsenens sWTlHsID a0BHST OQFUIUD BLoUgHMBUWWD  SUBUTmSHW
SITFTHIS BlHeuUTs LoMHMILD o aThTL(h SI6VIEUEVBH6IT SIMLDEF FeHT YLD
OeueigarilenTast  sutuleorsed  GLwoummgl. (Jeaelemeriy 17) Ga&mpy
wral LsHeeren IpCxrs  OCrweosmisar 1960 b JeWIYMEG  (LPEITENETL
aTeHHHHEH 2016 D Spewigest GmidHeusny Smewriul L Wpiy, eleursd mmIDd
@iy  FTaswseEnd  BrLger gemeiw LyCxs  QFwevamiseilsd 1960 b
31,6019 60 (H b S| 2016 LD 31,6501(H GUEMT ueLGeum &TeLLILEG S G flw
FTNSLOHEHLOTE Fnl (h OTsHFSLTE 36,649,253 Frapswser (Ueieaiemeniy — 18)
oVBse QFUIWLUL(B  HT6Y (PMDMMDBGT 2 6aTeNLSSIULIRHHS Curdepid 1960
@mba 2018 G euewgwmenr  &sTVLUGHBGTW  3.423,590  FTSINBHLB6NT
(VevrerflemevtiiLy 19) L0 Oauiw BeusmtiguHHSHTHLD BB 660D 6N

FLOMINSSLILLIQ[HHSH6E.
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6.4.6.2 BGBs0 6.4.6.1 op> uUBHUTD GO L e0CsesT QFuiwiu’ L Qrssons 36,649,253

6.4.6.3

AOoiy, eofeute womId @pliy  FTaMsweaied udey OCFUUH0  STOULGHS
RIMNIECSHTIIM WLINULYHBSHILET DG USHmen Lopmid SrsHeryfl omeul L Eiserieo
1960 — 2010 smeoliuGd QHTLIuUTE 3,390,392 FTGINSLOBMEMUID SIDLTEND LOTEUL L
OQFwevaiHH0 1960 — 2012 &meolLEGHEH OQFTLiurs 1,218,628 Fraimshsemenujd 17
reul L EIGefsd 1960 — 2014 &meoliu@d QmLiurs 19,383,774 Fnaifilosemenud 4

wreul LEiGefsd 1960 — 2016 smeoliuGd Qarriurs 11,695,797 FTaimdLdEemenuLd
o _eimenmLbalull[hb 6.

@ampLby LomeuL L OQFwevassHHar  diEIFTemeTuiso o0Bserr  QEFuiwiiu’ L
FTOBLBEHHTHS SWrfledsliulL Cwer Urdsefllar o selujLear sellwmer syey
(PODMOMWIUILD  DFFTEIS B(HEUTS LOHMID 2 6THTL(H  DHVIUEOBET  DHMLDFF6uT
siiFgmeniuied  swrflssiu’L  Gwer  Urdeeiar o galujLer Selwmer  Hyey
(wemmenow|d GuentlLL (B uBSHILET 2 FHT6 (PDMLEHTID 2 6TemL el L
HBOULBOMND @RH UGHFH HMVMID  DVIUVBHHT  (psOld  BlHeuddaliubBaEem
LS HT6Y (PMHDMDHGH6T 2 _6TenLSSILLIQHHESHO. Goaid Q&mupy, SuamT,
BEHHIHIMD  pFW Tl LEIHeND  LTTeuBLOTm  HEBEUEHMET  WSHHW B

(PMDEMLOEGHET 2_6T6NLSHGHUBNEG BLOUGHMS 61(HHBLILLIQ([HEHH6T606M 6.

Q) @amapoy wmeul L : - (Uaielenemiiy — 20)

. 13 WpBss GQgwevsmisefled udey QFUWILLL DOTHH eleurs

LMD LoF6wT FTETHIBHLDH6NT
. Oamuwy Ur6ss Gawessded ude) Gauwutu’L Semersgs UmlyF
FTNBEEHD  gmerw 12 OpCssF OGowevsmiseailed 2012 b
apemngent estenm udey QFuiwiul’ L OpUyF FTaimisDSe.
(i) SLOUQDT oMUl LLD :-
. 2013 G wrasHOBHE 2014 HOFWUT WIS UMTWITET HTEVSHH 0

Qs WrBss QFweasHed ude OGouwiulr  Adpiy, eleurs
wHDId @Dy FTEIISDES6T
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6.4.6.4

6.4.6.5.

(iii) BHEHHBHIENM LOTeUL L LD :-

° urembgienm LFCxHF QFwevdsHdHed 2010 wLITF WIHHHHHSH 2016
S opewi(h euemy udey GFwiwiulL \Wmiy, eleurs wHMID @DOYF

FTSMSHLDH6NT.

AW HI6Y (pPmWEGHSH CoHemeuwmer @uisveney Gumgmenioullsst sTyewions 04
GxouT QuIbATEIENST (PELD  HT6Y (PEMMMID  DY(POLILBSSILGHSBIME  6TTLG
SIUSTONSBILLLGIL T  HHW  HJ6Y  (MDMOWTENEH 384  DIVIEUVBEIHEHDE)
DIFB  CTEHTMNBMBWITR  HT6UBMENT 2 _6T6NLSHHInlgll  Gulsveneneld OB TeTg(HEHS
Gouswigws Gurdevid smewriul L @uicvenaies LFETILD 202 DI6VIEU6VBMEISHEHEE MW
SIBMET  THATD 2 6TNLESIQUWSTE  BHHBHSH.  CeId,  HTeymemen
udibeeiiugnEg GBurdu eusdser Gsdeomenoulesr (Bandwith issues) smyewiors
5H HJay (Wmmed@ dareyl  (cloud) GameuT QuIBHIEIEET  EVSTIISSIILL
Gouswi(pd. eT¥ID Fumig FOTUNSSIULIQHHESHMWD SeuBTalloslIUlL . (LaTeienerLi]
17)  Gurndwerney  Buwevene]  @eveomenio  OMID  GaTAPY  oTeUL L GF60
SweolipHsUULL  CuenilyHulelmbal  WWHAHW ST (PODMMOEBES — ST6UHEM6N
o eenLdGeoudaleien  Foseoxeflar  sryewiors  Gwer  LyHaener  lelmsHSH
QFuiugsnars 2019 o opemnger Gurg epum 17 Wedellwear MFH gourh @&IsSEH
QFuwtUL IR HBSHSH.

sH6aU0  QmPeomILUD  opmd  QFTemevd  OBTLAYSET  (LpSH6UTTensTenLouTest
oL Bourgemanuias  sgluemLulsd Bk BawFHsIHLGms  BbuBSHHMBHBTS
Heieuo  Grgememisen 2018  opb  opewige  QFLOFHWUT  wTHSHET  Burg)
(PTMOUBBLILLIQYHHSHMDBEG Db  BEWFISGH LSHDGL  Qurmiurs  RmbsS
o galludeurent  BTwsSHer — snbewasuler  Uysmrw  (Ueieleneoriiy 17)

DIEUSTENEHBLILIL L 60.

0] @rewi(h OwanlydaendGl uHeoTs @aIQeUT[H DINIUSIPLD  LIWETLHSHHS
aaigui Web — Based Queniyd geinemeis swimilese.

(i) &Je (pepemwenwl Bueml UTHBTHHE0 WLHMID DISDBTET DT 6UT60

IGHB0 UFHemwl (et (h  HT6Y (LPMMEMDMUL  B6VEINE  Blemei
(cloud) @60 swinflgse0.
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6.5

6.5.1

6.5.1.1.

6.5.1.2

6.5.2

(i)  eBaser QeuiwiuLmrg 34  WHevedlwiest  SenalevTet  FTAIMBLOBM6T  6rOGH 60N

QFuIg ST (PEHMENLDSHEGH6T 2 6T6IL &G SH60

(iv) esramswpaeied Weaem SLIDOUDID H(HSHBHEIBMET HJ6Y (LPENMENLDED 6T

2 _aTenLdbd YHw HHaue0dHen 2 elenLmidlw Qe lyHaenen auLpmIEEH60.

F- Fas0sTans QradedLt Pawsdsa L (e- Population)

BPuHEFF L Bleneoenowd GlsBsTeiTaEEmLD

2006 @61 19 o0 BevdHd RevSHHTENWLD OCBT(HHHED EUTEIBED AHHBTTF FLLSHH6
WOeniefllewentiiy — 21) dysmyd 7 - Fais0smtensd QrededLT BewFdsH L 2012
wemsv 10 o HaHulelmba dweoliuGHSIULB CuemtiL Geuswnouigi 6 DL,
PN @PULESSERSG W Sraysamen @eusHraiwed (Wpenpulsd Bs:memeu GFuIzHev,
2 (HeUTHGHDH60, UTHIBTUUTES MeUSB([HHH6D D6V6VH UPEIGHN SLb CGuDIUSNES
FBMTF FLLSHHST peod s LewemuiILIUl pBpBSH. F - Hps0sTens  CysderdLi
(PDMLOEBE STEYBMENT 266N &GSNETHE LUTCsHF QFWeamBEndHE el HHH

2 HHOUTHHHTHNT &em6T55HIH0BTETETILLIQ[HHBHTTHE.

BB 6.4 b uBHUlD GO L F - Yoy, eleursd wOMIWD  DOYF
FTSMBHOBMEN QUPRIGD BBHFFSH L SHHer cpeod eBaxest QFuig swnflss Hyey
(Wpemmemomw  F-  Farh0sTend  GrsfledLiT  (pemmenwsE OHTLImU  gnubid
CuamieusM@& THTUTTHSILL L G).

S IiSsRID CFUDHUGSSISNID.

- Fs0smemsd uHoeul (b wenpenodd Uiy wommw @iy GsTLTume
HTYBMEN 2 _6MemLdb@&HHe0 2012 G 01 gpb HaHuledmba 2016 glgsd 01 b
Had  eumTWTer HTeVHH60 BT IgevieTen 25 omeul Lmisefed 08 FhHTULEIG6T 6
Gurg  oyrwlssiulmbHer.  (Uaeflenswiy 22)  i8ss  QFwevsmiseiled
HTOYBMEN 266N SHGHHML pTLIGHH0 OFTLTUTer alugd S Leuenswmt 04 G
SIILGS DS
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Vi.

Vil.

viii

SlLLeaumen RQevdsd 04 - F - FasOsTans UPHCULB (WPenpenwd@ LpLisselr

MOILD @MULSH6NT QBTLITLTRT HI6UBEN6M 2 _6TT6NL &5b(G)SH60.

LOmeUL L LD

OsmpLoy

GBHBTHE , LSHSH6NLD

BEHSGHIMM

LTSHSHMeN,  HIUETewT, DDTTSYJLD,

o GUTeVETETMIENE

LTSHHMM, LetelTi, GCaxsTemev LOMHMID
eue el
SR SLOUQMIT, BH6NTIY

anurhBHTLemL. mmid @y Hdlevrfl

L L &SN, SIDUTenm,HmHEHTeInemev,

uUglenen, MmO GLOTETIITH6m60

WITLDLILIT 600TLD, (PELEMEVSHSH6), LoMMILD

HeMOBTFS

57

SHI6B6IT 2_6TeML_SSLLLL STEVLILIGS

2012 Gw 01 @emba 2018 HOFwur
31 o Had euemy

2012 wemev 01  @e@mBH 2018
HOgwur 31 b HadH eueny
2013  meuwbuT 01 @elmbs 2018

HOFwur 31 b HadH eueny
2014 geeufl 01 <o HaHuleOmHbSI
2018 HOFwur 31 oub Had eueny

2014 QFuGgLOLIT 01 b
HaHulembal 2018 HOFwurT 31 b

Had eueny

2014 @&0Bxmmum 01 TN5)
HaHuledmba 2018 HOFwurT 31 b
gl eueny

2014 HOgwuir 01 ok HaHuledmbal
2018 HOFwuT 31 b Had eueny

2016 guged 01 opp  HaHuledmba
2018 HOFwuT 31 b HadH eueny



6.5.2.2.

6.5.2.3

6.5.3

2006 @e1 19 b RQevds  BeusFHrallsd  OCBT(HEHE0 UTRHIHN NHBTIF
FLLHer 5 o uswilysmyulest gasmyd  @euQeur@ udeurenflenmeyid  LAmLiy
S0evE  @oiinaETes o0  GMUILOU’ L  ugeusHST  LIFHTID  HBEUOHENET
udeurent BTWSHIAM@G FTUNSS BCousmwigulBHHIHIL 6T AHBTTEF  FLLGHeT 7
Sp0 wpmid 8 b uewitiyemyulenr \gyasryw  Apiing 0oz Sminingfu
gramubsHL  rHevw  sFHed  GOUIL  ugeudbHer 1AFSHTFD  6ULPEIEGH60
Gousmwi(hlo. Goevid, H&BTTF FLLSHT 10 b uewiliyenguient ysrynd udeument
BTWBSHBITO BevsHHaiuicd SMdamaseila 2 aaiemnosHarenou|bd GhiTenLoenuwu|LD
2 mIFILGSSHID QFwMUTLI9NSTSH DIEMLDE FTlG0TT 60 BiTeTulsba i L &lov
sLGBUUTLH  BeoL(pemnaseT omtd QFwpurl(h B (wemmseT LHerupmiiuGaeo

Gousmi(BLD.

BTBMET 2 6TNLEGHH60 pJwLldsiLir 2012 Gw 01 b HHH OsTLmES
2018 FHOFwur 31 b HadH eudTwTer HTVHHN F - Fais0sTms LHCaL(H
(wmpms@ 330 FCss QFWeaEIH QHTLIUTS 2 6TenLsHslIUlHbs GLTSHS
dpliiyssefear ecenienloama 849,943 opaa|d @mlLbseier eeavemisms 374,899
SLEBOD B (HHSHE. DIBBTEVLILEGH S OzTLiure  Goeib 2_6T6mL&aBLILIL
Gouewnguiphsd Uplysseiar  savenisens 804,475 ousad  @plLssefer
6163016001560 B 291,410 SLEBOLD, (YevTevTlemevuTLiLy 22) HBH6160H 61T

FLOMUNSSLILL Q60T

wHIIG GFuwiulL Syugpd GFevey GFWIWNLLL LewIpLD.

b PawFdsA LD 2012 b Smigel(phe SLTWISSIULRHBSHIW 2012 - 2015
aTeuHH0  QFevey Qeuwiu’L  uewd QsTLTuTer  elugd  SewsETUINIDGS
FOTUNSSUUL Y HESale0mev. 2016 wOHMID 2017 D SpeTI(HH60 B6VEINE HHEUD
OameomI u BmeuensHnEG apur 72.02 Webellwe @&IBEH CEFILIULIQ[HHHSHIL 60T
Qzeveyme (Uesteflemssoriiy — 11) epum 0.93 W0l By GLD.
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SlLLaumew Qevdssd 05 - F - Faisostens UG PawsFfHIH LSHADBTS
BH gour eupmIGsMID GFevey QFuIGID 2016 WHEID 2017 b LB SE6I.

23,6015 @S1HSH CaFuwiu’ L @Fevey QFuwiulL  QFevey QauiwiurL
LIGuoTLD LIGWTLD LewID FHaIBHLOTS
ebUT  LOl6L60ILIGHT epum  Ll6O6SWIGHT %
2016 40.27 0.75 1.9
2017 31.75 0.18 0.57
QLOTHHLD 72.02 0.93 1.29

6.6 F- Uply, eleursd woHod SoULF FTadsHsmen aUPEIGL BaWFASII L St
Quengall uflGFTHmeuT.

@aTepy Tl LGH60 wamgs, 1 mwealTsHsery CamiGL, Fsmeus, G@mepdy
(sLpam) 05m) spdw ICss OFwensmiIsaID SHLUADT WT6ILL HHeT SOLADT,
IIHHNMBOMmV, LHwaw o IF8xsF OFwLSEIGMMID HEHHHIMND LTI L HH6E0
BEHSHIHIMM, UTEIHS HIOUT, LGB, UGILTJED, QamTyent, UTenibhHemn], Lsosveiul
oA gGss Gaevamiseieund F - Uiy, Fewid wHDID Sl FTEHSLHEHm6N
ARG HEDLFHSGHLHMS WOLULBSHHIH0 LHMID SLEUNTRIGM6TL  LH6]
Qauieugm@fw [BL6UIQ & 60 BB 61T FLOUBHSHLOT S Oafleyl uf@amsHement
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BoumevsH LD HenenidbdsensHed 2 (HeuThslul ghbasalsomey Guaid 2 flui sl
aBeorFmensemenl QUM O&BTaTUSNETS HmewiboenhHar FLL 2 SHCUTHHHT
upsaTaF GCFishHs0STATUSHNG 2019 @HCHTUT WIS 6UDT HLAIGHMD

T(hBBLILILI9(HBHBHTVEM6V.

Quengall uflCFTEmeaTulat Gurg @ETEISTELILLL DieUSHTANLILHH6N

2016 o oewiger @miFH  euemFwTen  STeVLLGEH QHTLTUTer mUy  eleursld
PO Sy FTINHLHEET DMMHHID MBHT QFUILLILLLDIDSHSBTR  HH6UGOHENT
gorilssliulmbaid GueleTen 6.6.1 b UBHUTsVIETETUTN DIEHT6VLILEGH S G Flw
0BT  QFUWiLLTE  &TelulL  FTeiswselar cemienisma 15,353 eer 14
WrGss Gawevsmiseied  BumGsmetemiulL  Qxfleyl  ufGsrsemenuisr  Gumg)
SIUSTENBBLILL L G

tpsoll LgHasemen HHmbsd CFuig Qsmearensulsd cpeoll UFdHenw weammsHaH HmeHHw
drdenw  worsAID  sewieflules oo me UTTEEEIQU  (PeMeLUTed  meuliLGHN @
sewiedl  Qer  pHuled  euFHsen  UPRISLILL Y HEBTHHOIMED  LI6TEN6THEN6N
5505bBHH0  Cumeim  JeTemensefilest  wemmdbsiul L @rafug — HBH6UEOB6N
OeueiLBSSIUL(H OUTHILSH6T FoHHe0 Blemovenod @ (WHROHT(HHDH FHSHTLILIRISHENT

SIUSTETNHBLILIL L 63T

Gueeiien  6.6.2 o uBHuled GOILL veBoum HTFevIBIG6TET QLML UT6D
LaMJ&ED, FHTeudhd, uUTembhHmn S  p6ss OCsFwevamiseisd  er0@Her
Quiwin’L 1,695 gmedsw drdHser Oseieleosomenwujd  Gsmuwwy JdrCss
QFwevasplD SieueuTmmen UsOBsauM STIewImBISNTS 05 FTIPHW LFdHeemen er0Bse

QFIH(HEBHTVMED CTRTLHIOD DHUBTENBBLILIL L G
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7.4.4

7.4.5

7.4.6

7.4.7

7.4.8

@rewiLmd  WydHenw  Guewill uUTHBTUUSHBTE WHHW DpeUewId  STUULSHIHM G
SiIUTeneudbsLILLTS FlhSTLILIMIGH GHLD STOHHG| Siailifleneud sl L
FHBTULRBIBEDHD STEOIILULL H65T STJewiond GoeieTen 6.6.3 b ubHulet LFsTy
2012 o0 oemngelphba 2018 QFUGHWUT  suswyujoren STeolIGHUTD 5 LyCaha
OQFWOVSEIHET HHUL DeUewIS HTUUSSENEG DIDINImaUSSIULTS FTRINIHLDH6 60
cremiemibend 147,598 opeayd 4 LIBxhF QFweveusmiser 3 wIFHEIGHMNHESH 8
SLI(HEBET  EUMHTWITET HTEVD HTIOHDHGH ADILTDeUSBSIULLIQHBS FTRIMSHLDH6 60T
gewiemibend 35,156 pFed  STEwILUULLEN. BFHST  STJIond  QUTHIDSS6NT

SI0FNMaFlLsHNG 2 LU QHHSHMD DeUSTNSBLILL L F.

Goiys sransfled sTulsr Se0evg Shensulsr Guweny wrHPL GFuw Burgl
DIFFTAMHLD UL DIIUVEEIGETND 1 THHIDGSWD 4 WLISHHDGW @RenL L
sTeolD BMisHdH MeUSSLILLIYHHSHMD LOADTEHID, FHTeud, GBTIPDLY , UTRIHIHIMD
AW 1M8sF GFwevEBIGMMTLTE DeUSTNGBBLILL L F).

1946 o0 uewi(p QFTLTUTS Lplysser ude GeFuiwtuly®mpbs 5101 Red®HHSI
5200 euemgwimest LIPUUFFTHINSLD 60BN Hevew MHemeouled smewriulL 51 Uplys

greshasmen e0CHaT QFWIIBNE BHLAIGHMS 61(HHBLILLIQMHEHHNE0M60.

Gospieiien  6.6.4 opb upbHulesr gsTyd  eleursd, Upay wOMID  SoliLssemenL
ude] Osulg OameTeugl FWHUBSOTE LHeUTenT HTWSSHHET MmBCWILIgeT 87 b
Uflelesr  psmyw  BLogSHMS  (IhHBTHHI  STTewoTs  Framsy  Lydsern
@ans0sTam UGBy elsHuTsmiser 2 eien 1,751 FTIINIBLOH6T  HTEOTLILL L 6.
aeiugl O fleyt uflGaramenulsr Gurg STRIBTEIILLL HIL ST DIH6T HTJ6IILOTHELD

QurgwsaseT IOFMBFWSHIHNEG 2 LU QHHESMD DeUSTENSSLILIL F).

apEE Sruydbseier Nysmyw eleursd Frainsoseflsd aleursrysHsibsamenl LHe|
QsulsusmnE LOMMILD QuwITsem6NS H(HSHBLD AL [H6UBTL_BIT6VLD
abSHMBSHILIT  JFFTaNSLBmeN  a0Bsar  QFUIg ST  (LPMHMENLOEH G 6N
2_6lieTSGUSHGL PYUTHGHSS!-

73



7.4.9

7.4.10

7.4.11

S Lauement Revdbsd 12 - aleursd Frashselsd  aleuTasTIHEIdHmenll Loy

OQFWiuzsmn@ wHMIdD CUWIsmeTs HHSHD CFUINBNEG 61(hHH SHTEVLD

wral L JyGss aupeEsH Syller a(bSSD HT6VLD
@FwevsLd 6TENTENN M
(FrapB s eaflen
eTGwT6u0N b 6m &)
OaTpwy FHTeus 23 4 IFHBIGMNENHHHI 2 D(BBET UM
swuamT 1w 34 3 wITERIBMNBHHH 4 DLWI(BHET UM

LGRS BHQPLILTTHH0 WOMID FTATNSLSOMNST  LITHBEM6N  AULPEIGHMBDHTH
Qurgiossenmed  Ceusmi(bHe0m6m  FOFUNSSIULIQHBSEID FTHNSLDSET  (LEDDHUWITES
GuemilLs UT&IBTSHBLILILTS o & Gumeusm@ B efebsLILL (HETEn ST o0
OQupBumiseT oMM LHCeulgewen  eupmis  Geuewiy  GOULIQRHBBH  6TATUS)

SIUSTONBBLILL LG

Gueyieiten 6.6.5 o ubHule ITETID WHHW SpeuemT STULSSHH6VI6TEN  ET6wILTLD
Hrd Hmssd CFUIWIULTSHSET  STFEUIDTS  FTaPsOEmen  a0Bsear  GFuiuwb
BLOIRSMEBMW LTLINILGNG (W] HHmoHS CaFuiwtu’ L FTadsHsemen Hy6y
(PMDMLOEBGHOT  2_6TeNMLSBLILL 1Y (HHHT06N60  6T6TLIEI HLOLOADT WLHMID  HEHHSHIN]

wreul L Eisefar yCss GFwevsmisaier auruleonsd eudbTeilasiul L gl

SpeuemEIGemen  Guenilll UTHIBTHHO UHeureny mETwWSSHH LysTen CFwupurLTs
Bmbs OBurdend, Ur6zss  OCswevsmseier  udeureny  Uifleller oy euemid
sTIUsEIGTN @LeugdHser Geoeomend, @MTHEmdssen Burdwenalsd @evevmenio,
grflsen  BHBULULTENLD, RUEmIBTET  (pempuled  bHSHE EMEUSHSBLILIL TEMLD,
Hmolseiemed PeysE o L uGHIImend, eucumismen  Guenilll  UTSHISTHEGHLWD
wempeno  UeuppliuLmeny (weHelwenr  semenddl UpCss  QFwevsmiseilapid

DIEUSTENEBBLILIL L 60.

74



7.4.12

7.4.13

7.4.14

7.4.15

1.5

Hwea dyCss OQFweasshded 1933 @edmbal 1958 susmywmen sSTehbHDGFW 7,580
Ooiys greamiswser @meumosd GumuilmbasHiILer DiYSEEeT WOHMID SWLILSHEm6NL
ufey QFud sLLemend FlLsHer 12(1) oo Ofleler &S wHHW  peuewmis
BTLILS S S VI6T6N B TERIL ToUFI Ay genwi uf Alugsmn@ THL_6119 & 60 & & 61T

61(h & BLILIL_19(TH & H6T606m60.

a0Bserr  QFuiwiulL  FTEINSEmOT  SpITUIhg  UTTOUSDEG —— Hevvteiuled
® ATONLGHILULL  HHEULDHMET FTAINHDBEMNaI6TON  HB6ULBEBHLIT  @LUIHGFUIULD
Gurgl elHHWTFD sreuLILGEIDG 6SUSDEG CaTuy (sLpsmy aifh) LFCss
QFwevassHHeieTen 16 FTRMSWH6MN0 FTaNHY @RevHHD, SHoluaiar Quwi, SHTuler
Quuiy, Aifley 6T6UTLIGOT LemLpulmest suemBUT60 2 6oL SBLILIL 19 (HHSHEMLD

SIUSTONBBLILL LG

alewtewtliLgTyyme0  Geusmings Gameeniul L 1998 G 09 opb HeHw 5726 b
Bevaa aleutad grapspreigs OGasmuwy UrGss OFwessHmsd Bumsd  WHHW
1,665 STULUSSHHVILD SHITEWITLO6D GuTuIBHBHHIL 60T DIFFTRDHLOH6IT
o GTEMLSSHILULL v GaEeiaeTen  WGHwumer 99  FTamswseien  QHTLF
BeVEaMIBNT  PSHH  IHOL  QFUIWIULYHHSO. DiFH OBTLIUTS  (HeDDUWITE

BL6UQHMBHENT 61(HEHBLILIL 19 (hHEHHT606M6V.

@amepwy Gamwuel eidulsveten Wiy wHmw @oiy udsurenflermed 2001, 2002
Pmid 2003 o SeEiBEeT  OHTLIUTS  STeOmELBS LIplydssentas  udHey
Qi L 221 snepswsel FHCHaHHMGFWE 6l 2015 b Sewigent CuTg)
SEISTEIIULQHHSHID ISDBTE 1H60H BLOUIQSHMBWD  61(HHBLILLTH(HbHBHSHIL 60T
IFFTIMBLOB6T SILEISUeTen 33 DG den (3,300 FTIMBLOD6T) HHW 66T
STUUSSHHNGWD DILITmEUSBLILILIQ(HBHN06M6V.

OQurg wasefler Loy, eleursd PO @Dy FISINIBGLOS6T  FLOUBLSLOTS
BLOUYEMS 61(hHAIM HITLIgeieTen LIT8Hs OCFWeVEEIETND DIMIOHHIGTET LSHeUTETT
dflelmers omssflésiulL  ugsealwemiulem SeTmEIsTeaulULlIQHBBTID, En6emnishgs
@ametemiul L ugalweniuleny Gurdlweraurendras @e0s0meno, (penmwimer LulmSser
eupmIBLIULTen, Wealplursd eugdset @evsonend, Gmrly OGFHTenevBudl susdser
@6060TeMLD, 6J(HB6IT LoMMILD udHCaubmemenLl ugmofliugled &GmOUT(HBET
STLIUBEGMENID, SpeUTIH HTUUS  UFHBET, SHEMUTLRISET, 2 _LIH]J6RIBIS6NT

wOMID &HBTHTY BFemeusel GUTHAWSTE GevevTenlo, (WPHeW I WmIEeT QHTLFUTS
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7.6

7.6.1

7.6.2

7.6.3

7.6.4

Henewibsend Heudid OCFISHUNHEBTHHET STTNIDTE  OUTHIDEH6NT BFeneusnul

AUPEIGHUSNE HMLBET DU (HETENH 6T6TLH DHUBTNGBBLILIL L .

BLBD 5 pmihsen HTeHH60 Lmly, eleursd  wHMID @iy FTaISLDEEm6NT
oupmiGeugast  cpeod  10:03:07:02 b Gevds  euwpomenr  Gmuiliget S
GrafldalulL  DJFTEIS 6UCHLTRID  dhUT 2,596  WOlLEIWETTGWD.  EUIHLOTEIHMS
wHNIG QFugHd, BrsfleHmed, IPEmaulled seusdSh  QFUIHD  eTeLIeT
FoubsLTe S6 DaugTeidaslulLeutprer el wsiseiler sryeuwrs CaFsfldalul L

QUHLTRISHST FFlwmer SHeartenwenw 2 mFIubHHE Qsmerer (WWTH(HbHHH.

apoHEme SNamiSHe0EaMer NFsTyn  Biyesulssiul LeuTy OTHTHSD  6U(HLOT 6
SN B HEM6NL Qummi Graflsaiul L QU(HLOT 6V SHGHIL 66T PINIA(G)

QaFuIwINILIL 19 (hHSHSTEMLD.

FTNBHBMEN  QUPEIGHUSHST  cpeold CFsfldslulL usmidHmnd  GuTrmIiGummeD,
ghaefled udley OCFuimen, eumdBuled emeulysF CFuiHe0, DNBMHBUTBHHED  6TETLICHT
goupsors  iGss (Owevsmseia Gmpurhsmend FflOFweug OFTLIUTS

HEUETLD QFVISHBHLILIL 19 ([HHHT606m6V.

aleursll  udeurengsenmed  Qummluefdsiul L udey OGFlwiulL eleursF
FTOINSLOBEHLET  eufHen BFsfleHd DTFTEIG eumLIRISHmS @UIEH GCFuiusnE
BL6MIQ &6 61(HBBLILL TS FhSTLILIBISENT SITEOOTLILIL L 6DLOU|LD &L_L_600IBI 61T
OQFeussIuL  Geuewiigw  (wpewmewd  OFTLIUTE 2 _miFHwmen  LFOTERIEISET
SINPaIUBSBULLTH(HHSMWDUID — STTIOTE  UHUTNMTHET — MBUTD  LINISHMmS

MUSH([hHSH FHBTLILMBIBET SleUBHTeNlbBUILL L DLD.

sewtell  LWIUGSHSUULL  euhomer Siflbensenwill Qupmis O®TeTenoamigul cUMmBUTED
Oamupwy Tl LeHsd OCwear UrdHsel salmsHs QUL Q@BBSHID  generw
ol LRGN0 DiheH auensulled seveill wwliuGSHSIULL  6UHLOTET  IMdNSHHm6NLI

Qummis GsmeTen (LpIQWITH ([HbHSHMLD.
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7.7

7.8

7.8.1

7.8.2

GLuilwedaTy ude] CFUIHD SHameaussansHar LIFHTar QFWDHUTLIS G [HHBHSHIL 60T
a1 &P F-UOply, eleurtsd  wOHMID  @WUIUF  FTSIMSDEMET  GUPEIGLD
BaHFHGH LD  womid  FGHsosTensd  udCaul (h HBWFASH LD  eTestLen
& 6% 659185 & 6115 3 60 QFTLFFHwTS L (WenmULbBHSUIUL (H 6U(H BGTM6DT.
ereueuTOTUIID, SibEH HaWFFSH LD HenembaensdHer 2017 womid 2018  yid
SW(HBEHHBTH  QFWED BLAIREMBSH HLEHHOD 2 6TenLsbHLUL THHHSHHIL 68T
SIBHBHFHSH L EIsaler QFWLeOIICHINMSHMmS Senaih CFUluSHGD HLEUQHMB

61(h B BLILIL_I9(TH & H6T606m60.

Goiy, eleutsw wHMIWL Soiys sFTamiswaseiear @rewimd  HydHenw  Cuewill
UTHIBTHSH60 LOMID Speuetids  &TLLSBSHMSG UTTOFSHH60 FOUBSLOTET 2 _6T6NTHF
appPsms  eupmsIULH 2 SHCWTESSTHEDDHEG CoHmeuwmar  oLBe0TFMEIHENT
QULPTBIBLILIL (H6VT6N ST &6 LD Gxpemeuwiment uuipd e QULDTBIBLILIL (HETEN ST &H6LLD
SusTanssiuLaleomev. @Glpuilweoamy ude] CFuiseosefar @yewiLmd LFdHenw
Guemill uTgIBTILSDETEAID FHTHeUTFTeoWRHeM0 GLuiwedary udey CFuIHEOH6NT
OaTLjumer  BLougHMmBHMeN  CHOsTaTousnaETEad QsTULY  Taflsmausbms
WrGasasdled 5 wmgsmensd OamewiL Umpw SLLGH0 Buewmiiul B eumlem
I peuemiHETIUSSHE  BlheuTsd  wmmid  ugmwofliy LS SHHENT
FOUBSLOTS SeusTanssiul L Hereumd oL WBIE6T STJ6RIoNS O 6U6IEISHE6IL
Guemill  UTHIBTEHGW  HOLIPHDWTRIH  HHUHUDDSTE  Re0MeD  61TLG)
SIUSTENBBLILL LG

S,616mT5H STILSHHH 60 @6UGeuT(H ugeluilest 3T RAmEHD Beuemrigu
o GHHCWTHHFHTHeM6  cTenienibend SImIGTRILULTHHHSHILST 2018 psevl 08
b PeHurer semisaTuloyd HeHuled o elemeurm 77 HUTHEDET 2 _6TeNL SHalul
o efTerugWITedl  USaIWeNuleTTBEpHETOT QL UFHBEHLD  HHTHTT  BFemousmEmLd

GurHwienailed BeVemev ETRILIHI DOUBHTENBBLILIL L F).
Wetgny  ugdsl (B wwomw  Welplursd  QubSHrw  QuIhSHSIULTHHHHEMLD,

SNV 2 LBTIBIBEHD QUTH  cpeoliGuUTHLBEHL CurdHweralsd @eveomenio, 5

S TQUIST HeMGHHD GeUIgLIL|EHH6T BHTEILILILLDLD 6TETLIT DI6USHT 60 BLILIL L 6DLD.
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7.8.3

7.9

Bxpdwi S6UGTILOIT & & 60 3696591 & 611 55 61T 60 SINpaubBHSUIUL (HeiTern
SLUEDIRIGMETL et UTHIBTHH6D HOL (LPENMUITET (LPENMLILIQUITET  DaUSEH (hEHH6V,
GOOTLED Blewevewlo, OHTLIFHWMSU uflfHHev, OBHTLIFHWLTS &HHHD CFUIH6v,
SIO61| B (6Th S BT B BL_6UIQ & 6N D 61(HSHFH6V (WPH6e0WIen6 FLOUBSLOTH SHEUCDTLD
OFIGHSIILL 19 (HEHHTN606M6V. BLeugdme, GurHwenailed @6060mTemLo,
ugelweilulerTenden (LpoTendgiaun QFUILTenD (PpHe0w el wkiseafeT HTyeILoNs
RUEIBTEALD 6% Bumev @UWEIEHD (WPemeUIID @nTéEmaseilear LI
BoLUTHSWIeE Sreni(h ubssHHNID BlevsHed GaldHgH neusbsUULIQhHbESH FTEINSLD
INGHBEHHG WHHUD @ UGHH 2 &d0 Burud e BFlL HMETh
GeueffiiGuTL RHHHMD DeuFTaldalulLgl. (Dearefleneuriy - 26)

a0Baseir QwiwiulL dply, eleuts wOHMID @DUYF FTIMSLOBEMNET  HHEUGOHM6TT
seMEHAWL LUBSHH MULUSDSHTS TFTEIS BlHEUTS LOMID 2 6MHTLH DeVI6UEOH6NT
SmFFaTe0 2009 @RelBHH 2012 o WG uemFWTel HTevdHe0 82 LIJCsha
QFwenamIBEHHEG aIpRISIULL  GFjouj Qubdrmseprsd wsHW 11 NyCss
QFwevsmiseier GFyouj SWbATEIGT QFWOULTH Beevdd LIPMuImHSHH. GCoeib
@amepwy wral L CFwessHsTe0 UI8sF OFwesmEEndE eupmsIULL  GFFeuy
BUBATHHT BBHBTEL HENEVENID 6IRTLNT QHTLTUTET HBHEUOBET HWISBTUINNESHF
gojuissiuLrsgiiear  GFjauf Qupbdrmsst OQFwupuTLOm Blemeoulsd Smevvrliul L
WrGss Gawevsmiser OQaTLjumen eluyw Neeumd S Leument Sevdbad 13 @60

STULL (HET6NG).
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7.10

7.10.1

Sl Lauement Revdsd 13 - GFjeuf uibdHrw OGaFwpurLmm Bleneouled &mesuriiul L

WyCss QFwevdmIma

UpCxss G&FwevaLd UPEIBLLULL O4,6wI(H
151D - 2009
SIS H 606V - 2009
91 OFerven - 2009
SIDTTSLTLD - 2009
LOTSHSHENM - 2010
BLOUSFSIT - 2010
6VIT(GH &6V - 2010
BEHSHFHIEMM - 2010
Guemeusmner - 2010
LIT6301[H GHI6mM - 2010
BTE&TIpLDL - 2010

WrGss OswevamIsEhssTa uHaureny Ufleyser udIhHe @aHSEH CFUIHN WLOHDID
@amepy Tl L&H60 uFeurenjsensm BWbhse0 FOUBSLTES Lereumd el WmiseT

SIUSTENHBLILIL L 63T

Wr8sg GFwevsmsaiear SiHaryl IGxHad wHmId udeureny 16y eaTMIECHTRIM
Goumui” L FhSTLILILD SITEUTLILILL 60160 QuITgLo& 61T SI0FenElwsHHM G

o eTenTAUNBHHBMD SHUSTENSSILULL G DiFH QHTLIUTET 2 GIT[J6U0IBIS6NITEU6DT.

) GammiomsLo Wy (65 ¥:2 QFwevsLl Aflelm@flu SPI9&H6V, LLLI6v,
OusHFHEBFHT (W06, OCaGaIauev, GCameniL, meOdy, @oligsw,  eusdLIL,
BOsTL, umeisviel, U Qys opdlw 11 Symo BFemeuwmeny Wfleysenr FoHmeus
WyCss Qewevasll NfleinE Beneawishdids OCBTETOTUILL L MLD.

(i) Qasrwy (sLmsemy aidh) ICxs Gowes oSiIHsTrl FCsasHn@Giuw
wmsTmel  fleled emwBHHEGW OCarulsr  waefll]  emeausHuwgTemev
woppitdo 19 Gwsrd  FelwT]  MeausHw  FTmevdeTd L OUMISETD
dplysser wwomib @mlysset Hwlflseowmw  y8xss GFwevslt  iflaler
epsuld  @L LbEILIMIGH6V.
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7.10.2

(i) Ay mueagsseyy GCamiBGL WCss OCswevas FP&TIL FCHFHHMGFW
HGx0aTmL, &SmOsTLaID, BTeuey pdHw Symo  Cxemeuwmeny Nfleyser,

wanys, UFCss Gswevsl flalnE mevnissis OCaTaTemUULIY[HHSHMLD.

(V) sepsSsImD T LSHD uteldbs mHouy, WIGss Gawevslt  1Nfeln@ i u
Quedsvent LIflall60 euBHITE wigwiest Hpd@G, wigwer Gum@, CurdHwshs,
FSMI600&TL, Weter@amL, evuwien, FEHCr&mTsH, dgeobaTL, dgeobamL
@ opdw 10 dgmw 2 HHACWTEHFHT LUfleyseT Siseuvdmd LIFCHF

QFwensHHNEGH RMWISHIH CBTETOTILL L DLD.

@amepwy wral LsHieten 07 pCss Gswevsl Ufleingiu 13 GOpiy, @iy
oo eleutsl  udeureny  Ufleysefled 2019  QFUGHWUT  wTHWeTelsd 01
LTl hba 12 peWi(bsEhHE& GOULL &mevd euemy UHeumeny GQeumplLmisel
srewiIulLer.  Seupmled 05 WfleyseEnd@  udeumenisel  BluIdlosIULTHSHIL 66T
DIGBTEVL UGS 02 SemibBaNBha 12 peWibHenen LOensHHHHDH-
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8.1

8.2

8.3

3.4

8.5

3.6

8.7

Sumysaseir

adjurissiu’ L o lelmesHF CFuPUTHHERSSTE @H CUTHGHSHLTERT 3T FHIflar
S (wempwnen FHLmseT HWTHHas CHemeuwimen HF gouTienL @&HES6H OCFuls
@sALIU’ L GNECaTeTEmN DAMLBH OBTETOUGNEG HLOYEHMS  61(HHDH60
Geuswti(ho. (OFHTLFY 7.1 WO 7.2)

1960 ob  oemiged  OaTLmiIE  GuewtiulL  e@ser  QFLIWILLTS — DMRTSHS
greshEmenud aBasaT QFUIgH FHT6 (PMHDMIDSEG 2 6T6NLEGHISNES lmIeuTs
BLoUYHEMS 61(hHHe0 GeuswiBo. (GsTLFy 7.1.1)

gMmeTl  SIJFTEIS HNUSIRISEDSHES HJ6 (WoDmLWIeTLTE  Fraiswseaier
GxpemeulILITL 1gem 60T o mIFILBHHD Q&®TeTeNSHHHH (PEMMEMLOUTED HBEUD
OaTemI U oL (wemmenw BuwuhsHgiHeo Geuswi(hd. (QHTLIY 7.1.6.3)

GluWilweosTy udle] OCFuIBOE6T WOMID FTaTPHY LFHeemen  6ULPEIEGH6USDEHTS
FHMMBBMBHTEL  S(POLBHHILGHGD  HH6UeL QFHTHOHILL  HOL(PDDEHESLI
QuUTBBHID eumaUINID BlEWsTeL FpasHDGU CQUTHBSHILD umBUINID Glpuiuled
gty udey OQFUFHD Foupbsomer FULpmDUI gnUBSBUIUL  CeusmiguigTen
LOTHOEIGNET  QOEISMI(H  FLLEISMENS HHSHSHD CFUINSDETES  (LPENMUITET
GouemeusFH LD HememisbsesHHsd o (HeuTshsliLbhHeo Gouswi(hLd.

(@sTLyy 7.3)

FraBhEmens HmHSHw FId GuTsHl UMW HBHEUDEBEDHD 2 6T6TL BIGHESID
GumLBLr Urda@l udeons HHSHW HHeU0H6T LISHTL 2 6aTenLdalul(h YydHw
Uydlenws 6UDBIGSDEHTR [HeNL (LPmMEM6Nd SWTHHHe0 Geuswi(hd. (OsTLIY 7.4.2)

F-Uply, efeursd wHMID @Dy  FTSINIBLHSMEN  UPEIGL HBWFFSGH LD, §-
G50sTMmE UGB PEDFFSHLIMS CHTLIHUGSHIUSDGD BevsSTailnied
(WPemMeMLOUTD  FTAIMIBHLOSMET  OUPERIGUSDGLD BHemeuwmen BLOUGHMB  61(HHIH60
Geuemi(po. (GaTLIY 7.1 wommid 7.2)

udeureny BTWEHS HemewibBeNSHTe0  gemerl  OHTLIYULL  HFLUILN60TT S ErhL 6vT

fobs OsTLIysm6eT Cuamieudn@ BLoIEMmSB 61(hhHe0 Geuswi(hd. (OHTLIY 7.1)
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3.8

8.9

8.10

8.11

8.12

8.13

BaWEFASHI L miHemern GFwupdmesraLl BueamIsuzspmHTS FHem emr e B6MHH 60
sTamluGEan Quends alemIBmeT (WPSTenwSHHIOUD GCaFuiw Geuswmneuig 6  Wweilg
auenmIGemeN @enmisani(h BHemeuwmen LuWIDFsenen eupmd CzHemeuliLBLOTEUNHHSHT6L

aad@Gally BenL(pemmasmenud Heupmised Geuswi(pd. (GTLiy 7.4.11 womid 7.5)

gJHTOUS| SI6LEVG (PEDDUITES IHEDL_(LPEHMEH 6N 6L uweTLB S SN HI
SLAUIEIGmeTUD Buenil UTHIBTILUSNEG BLOUGDHMS 61(hHHe0 Geuswi(Bid. (QHTLIL
7.8)

Oeaueiigsrileyasien o _salmuwl  QUDMIBOETETENTS  DILVGH  ABHGHMDHS
UBIGUDDEVIL T FTaspsenen  a0BaeT  QFUIHN LHMID  HT6|  (PMHMENLOW
[BT6TGI6UEMITUIT & &) Guamisusmars (P EDDUIT BT LoHMILD QuUT(HGHBLOMen
BEDL(LPEDMBENET BHBIGEI(H HeneWbHNHMmS 6UILULBSHIHD Couemi(hLo. (QBHTLTL
7.1.5)

gLl  SIJFTHIG BOUSIRISST WO eHJsTe0  CsmeTensd  LOTNHMEIGEHDHESL
OQuTHBHSHIL aumaliNIb  SEeuedaEmeTl  uGLuTUle] GFUlsNEGL  aUHLOTET
S 6m @B 6m6TLI QuPMISCSTETETEInIQUL wmpenwuled  Giosst Ay s emen
SNmeHEH CaFuig s76y (Wemmemwsnwll LreiuGHaIse0 Gausmi(Bw. (QHTLIy 7.1.6
womid 7.6.4)

FHI6Y (LPEMMEMLDE(G; 61T [HIEHLOEUSM(GLD SHTeyLll LiwlesTUTL smL UM SHISTULITS
ComGsTaTausNE@GHLOTE @euGaT(H DNEUNESHIHMG SalSSHEILTE UTeueneTl QuUIY
(User name) wpmwo @rsdw  @duiser  (Password)  opluppsliubGsHsed
GoucwiQuigI 651  HT6|  (PDMEGET — SemibaTUle] euFHsemen  gHUBSHHIHN
Geuemi(pLd. (OFHTLFY 7.1.6.6)

goTalE  SeuFy  FhaJlumsefilsd  uweiurln@  abhsHIe  OsmeTaushETS
AlLWSHHILET  QFHTLIYULL. SDmSHH SBeUcOSMENUWLD WLSHHWINGSSIULL @
BlemeowihHed UF fdsdamipul WL GHNG lalmpssd Cauisev.

@iiuib. fifhuy, 0. &, oRbywydiw.
HNBSTUUTATT FHME0MID gy

L196iTuy,.19. 8. 008710y et

SEIBBTUICUTEN] HMEVMD DB
2019 Hesbuy D). op Hadh
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Special Audit Report on the Civil Reqgistration (Births, Marriages and Deaths) and the Use

of Information Technology In Sri Lanka

1. Executive Summary

Civil registration of the public, the custody and preservation of registers on births,
marriages and deaths and the issuance of copies of those certificates are one of the main
functions assigned to the Registrar General’s Department. Accordingly, the Registrar
General’s Department had introduced a methodology to augment the efficiency of this
process with the use of state-of-the-art technology. For this purpose, two projects
comprising the (e-BMD) programme , the programme for the issue of births, marriages
and deaths certificates with the use of information technology and the (e-Population)
programme, the programme of filing, creating , retaining in safe custody or issuing the
data relating to the births and deaths through the electronic mode had been implemented.
The minimization of inordinate time taken in searching data, expediting the public
service, minimization of storage space facilities required for storing files containing
certificates and the damages physically caused to such data by the natural disasters were

the objectives expected from the implementation of those projects.

The background that induced the issueof this report was to evaluate the efficiency of the
registration activities of births, marriages and deaths through the said e-programmes and
recognize the manner in which the public service had been rendered by the related parties
whilst properly fulfilling their responsibilities. The information for this report was
gathered through the conduct of spot inspections at the Head Office of the Registrar
General’s Department, Central Record Room and 14 Divisional Secretariats in Colombo,

Gampaha and Kalutara District.
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3.1

Although this programme was launched with the prospect of achieving above objectives,
the total number of birth, marriage and death certificates yet to be scanned pertaining to
the period from 1960 to 2018 was observed to be 3,423,590 and permission had been
granted to issue certificates so as to cover the whole island (except for Kandy and
Mulathieve districts). Albeit, due to a large number of issues such as to lack of LGN
facilities in 12 Divisional Secretariats, deficiencies found in the LGN facilities provided
and their slow operations, failure in duly operating the e-population registration system
despite lapse of 06 years from the scheduled date of its enforcement with effect from10

July 2012, the above objectives could not be achieved.

Background and Nature of the Report

With the prime objective of enhancing efficiency and productivity of the process of
scanning, preserving and issuing birth, marriage and death certificates using information
technology, the Government had introduced an e-programme for the issuance of birth,
marriage and death certificates and an e-population programmefor the registration of
persons by spending a colossal amount of funds. Evaluation of the efficiency of the
registration activities of births, marriages and deaths through these e-programmes and
recognition of the manner in which the public service had been rendered by the related
parties whilst properly fulfilling their responsibilities created the background for the
compilation of this report.

The Methodologies Followed

This report was compiled adopting the following methodologies.
Perusal of Books and Records

3.1.1 Related sections of Acts and Ordinance applicable to the births, mirages and
deaths.

3.1.2 Registrar General’s Manual on the registration of births, mirages and deaths.

3.1.3 Performance Reports presented by the Department.
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Spot Inspection on the Implementation of Programmes
3.2.1 Colombo District

Q) Divisional Secretariat, Maharagama

(i) Divisional Secretariat, Sri Jayawardanapura Kotte
(iti)  Divisional Secretariat, Seethawaka

(iv)  Divisional Secretariat, (Dam Street) Colombo
(V) Central Record Room, Maligawatta

(vi)  District Secretariat, Colombo

3.2.2 Gampaha District

Q) Divisional Secretariat, Gampaha

(i) Divisional Secretariat, Attanagalla

(iii)  Divisional Secretariat, Biyagama

3.2.3 Kalutara District

Q) Divisional Secretariat, Kalutara

(i) Divisional Secretariat, Panadura

(iii) ~ Divisional Secretariat, Palindanuwara

(iv)  Divisional Secretariat, Mathugama

(v) Divisional Secretariat, Bandaragama

(vi)  Divisional Secretariat, Horana

(vii)  Divisional Secretariat, Millaniya
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3.3 Interviews

3.3.1 With the officers concerned of the Registrar General’s Department including the

Deputy Senior Registrar General.

3.3.2 With the Senior Assistant Secretary (Development) of the Ministry of Home
Affairs.

3.3.3 With the officers of the Information and Communication Technology Agency.

3.3.4 Officers concerned of the District Secretariat, Colombo.
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Scope

The evaluation of the efficiency of the civil registration process including the scanning
of birth, marriage and death certificates of the Sri Lankan citizens registered from the
year 1960 under the e-BMD Programme, maintenance of data base, and issuance of
birth, marriage and death certificates of the people from any location in the island at their
request, the measures taken for the development of the above programme; and the
evaluation of the progress of the programme of filing, creating , retaining in safe
custody of the data relating to the births and deaths through the electronic mode under the
e-population programme implemented so as to be effective from 01 July 2012 in terms of
Electronic Transactions Act No.19 of 2006 and the issue of certificates; and the
coordination of the above both programmes is included in the scope of this report.The
relevant examinations were carried out through the spot inspections conducted at the
Head Office of the Registrar General’s Department, Central Record Room and 14

Divisional Secretariats in Colombo, Gampaha and Kalutara District.
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5.1

5.2

5.3

Limitation of Scope

This report was compiled subject to the following limitations of the scope.

Failure to examine the activities pertaining to the civil registrations in the entire 332

Divisional Secretariats in the island due to lack of time and the officers.

Failure to obtain the information such as commencement, evolution, the resources used
and the funds spent from the Ministry of Public Administration and Home Affairs,
District Secretariat, Colombo and the Registrar General’s Department which initiated the

respective programmes.

Avrising necessity to select the samples due to comprehensiveness and complexity of the

data base.
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6.1

6.1.1

6.1.2

6.1.3

6.1.4

(i)

Introduction of the Process

Introduction of the Registrar General’s Department

The Registrar General’s Department established in the year 1864 is engaged in the
registration of the legal documents and titles relating to the immovable and movable
properties in Sri Lanka, registration of births, marriages and deaths being the primary
household events of the lives of the people and preservation of those documents and

issuance of their copies at the request of the people.

Further, the registration of documents and titles is carried out by 45 Land Registries and
District Registrars Offices established in the island and civil registration activities are
carried out by 332 Divisional Secretariats, while the supervision and administration of

those activities are carried out by 07 Zonal Offices through the Head Office.

The Central Record Room established at Maligawatta mainly performs the preservation

of documents.

Vision and the Function of the Department

The Registrar General’s Department which maintains its affairs under the vision, “AsSist
the public to secure their rights by registration” performs its key functions under three
main sections, the registration (Document Registration, Title Registration and Civil
Registration), custody ,and preservation of documents and issue of certificates.

(Annexure one)

Civil Reqistration Activities

@ Registration of all births, mirages and deaths occur in Sri Lanka and all mirages,

births and deaths of the Sri Lankan occur in foreign countries.

(b) Registration of court orders relating to child adoption and re-registration of births
of such children.

(© Taking decisions on requests for Kandyan marriages and divorces.

(d) Registration of Kandyan marriages.
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(e Custody and preservation of the above registered documents.

()] Issuance of certified copies of all the documents to be issued to the persons who

are authorized to receive such certified copies.
(9) Appointment of Registrars of Marriages, Births and Deaths.
(h) Issue of translations of the certificate copies.
Q) Making amendments

() Publication of demographic records.

(i)  Registration of Documents

(@) Registration of documents relating to the immovable properties (Lands).
(b) Registration of documents relating to the movable properties.

(©) Registration of Power of Attorney.

(iii)  Title registration pertaining to immovable and movable properties.

6.1.5 Human Resource Management

As at 30 September 2019, the approved cadre of the Department stood at 2,812 and the
actual cadre at 2,580. Accordingly, the number of vacancies was 232 (Annexure 02).
Further, these vacancies included the post of Assistant Director (Information
Technology) of the Department to be filled from the Sri Lanka Information and
Development Technology Service Grade Il-I1l officers and the post of Information

Communication Technology Officer that had continued to exist from the year 2012.
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6.1.5.1 Further, both posts of Additional District Registrar and the Development Officer involved

6.1.6

6.2

6.2.1

6.2.2

in this task in 07 Divisional Secretariats had fallen vacant and the post of Additional
District Registrar had been in vacant in 38 Divisional Secretariats (Annexure 03).
Further, there were vacancies of the post of Development Officers in another 33

Divisional Secretariats. (Annexure 04)

The Link between the Government and the General Public in the Civil Registration

The link between the Government and the general public in the civil registration is as

follows.
General Publie—— Rural/Urban Registrars — Divisional Secretary——»
District Secretary ——  Registrar General’s Department and Line Ministry.

Procedures Regarding the Registration of Births, Marriages and Deaths

Subsequent to issuing third copy of the civil documents produced and registered by the
manually system by the Rural/Urban Registrars to the owner parties and their first and
second copies to the Divisional Secretariats, the second copy is referred to the Central
Record Room for the preservation. Accordingly, the issue of certified copies through the
manual system to the public at their request with the use of the first copy retained in the
Divisional Secretary had been the practice adopted before the introduction of new

technology.

The e-Births, Marriages and Deaths Certificate Programme pertaining to the registration
of civil documents using technology as specified in this report had been implemented in
Colombo district in the year 2007 and it had been implemented in other districts in the
island after the year 2009 and the e-Population Programme had been launched in the year
2012.
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6.3

6.3.1

6.3.2

6.4

6.4.1

Implementation of the Registration of Civil Documents Using Information

Technology

The following 2 programmes had been implemented for the registration of civil

documents with the use of information technology.
€)) e-Births, Marriages and Deaths Certificate Programme (e-BMD).

(b) e-Population Programme (e-Population) in terms of Electronic Transactions Act
No.19 of 2006.

In terms of the policy and procedure (e-Government Policy)No.sp/sb/03/10 dated 31 May
2010 of the Presidential Secretariat relating to the use of information and communication
technology of the Public sector, it has been stated that an Information Technology Unit
should be established and appointed an Chief Innovative Officer to be the officer in
charge of the e-Government affairs by each Public institution, an Information Technology
Plan should be prepared and implemented by including in the Action Plan, and steps
should be taken to make provisions required for the relevant procurement and
maintenance activities. Further, it has been specified in terms of e-Government Policy
010902 that all the Public institution should take action to formulate and implement an
acceptable policy in relation to the development of information technology system and

the assets. (Annexure 05)

e-Births, Marriages and Deaths Certificate Programme (e-BMD)

Commencement and Evolution of the Programme

6.4.1.1 The scanning and issuance of birth, marriage and death certificates with the use of

computers in the Colombo district was initiated by the District Secretariat, Colombo in
the year 2007 and in other districts by the Ministry of Public Administration and Home

Affairs in the year 2009 and that process is in progress up to date.
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6.4.1.2 As a result of fire broke out in the Colombo District Secretariat on 26 November 2012,

6.4.2

transfers and retirements of the officers of that office and the Ministry of Public
Administration and Home Affairs who had been assigned the relevant duties, failure of
the Registrar General’s Department to properly maintain the files, it was not possible to
discover the information such as the commencement of this project, specific objectives,
policy decisions taken, project plans and annual progress achieved, total amount spent for

the project and the equipment provided and their present condition (Annexure 06).

Objective of the Programme

In accordance with the project proposal of the Ministry of Public Administration and
Home Affairs presented in March 2007(Annexure 07), the main objective of this
programme was to increase efficiency and the productivity of the process of storing and
issuing birth, marriage and death certificates through the information technology while
precluding the issues such as taking longer period to examine manually maintained
certificates, causing impacts on the security of the certificates, reserving a large area for
storing, causing damages to the certificates by natural and insect hazardous, typical
weaknesses found in manually maintenance, and missing valuable information in

maintaining them in papers and thereby, it had been expected to achieve the objectives of

Q) increasing efficiency and the productivity of the services provided for the people

through the Divisional Secretary by means of information technology.
(i) averting irregularities caused in the use and issuance of certificates.

(i) creating a conducive working environment for the staff to ensure the provision of

satisfactory service to the public.
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6.4.3 Estimates and Programme Cost

6.4.3.1 As stated in the project proposal referred to in Paragraph 6.4.2 above, about 5,810,014
birth certificates registered within the period from the year 1960 to 2006 had been
scanned under the e-Births, Marriages and Deaths Certificate Programme (e-BMD) in 24
districts except for the Colombo district. The estimated value thereof amounted to
Rs.127,468,446 (Page 04 in Annexure 07) and the above estimate had been identified
under the sectors such as Software and data integration, Hardware, Telecommunication,
Communication and Stakeholder Management, Training, Consultancy Services and other

services.

6.4.3.2 Even though the Registrar General’s Department had requested provisions at Rs.6 million
in both the years 2017 and 2018 in order to scan the birth, marriage and death certificates
under this programme, no provisions whatsoever had been made to that Department for
the above programme in any year up to the year 2018 since its inception (Annexure 08).
Albeit, out of the provisions of Rs.82.2 million requested for the activities such as
scanning certificates, maintaining and developing the programme and the staff training in
the year 2019 (Annexure 09), provisions amounting to Rs.42 million had been granted.
Of those provisions, a sum of Rs.3.1 million or 7.4 per cent had been spent as at 30
September 2019 and it had been 3.8 per cent of the total provisions requested (Annexure
10).

6.4.3.3 According to the Government policy, a sum of Rs.260 million had been granted to the Sri
Lanka Information and Communication Technology Agency for this programme in the
years 2016 and 2017 of which a sum of Rs.9.44 million only had been spent. The
particulars regarding as to what purpose the above provisions had been spent were not
furnished to Audit and according to the progress reports of the above Agency, it had been
intended to provide 331 Laptops to the Divisional Secretariats and scan birth, marriage
and death certificates at a cost of Rs.2.4 million out of the above provisions (Annexure

11).Details on expenditure are as follows.
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Table No.01- Granting provisions to the Sri Lanka Information and
Communication Technology Agency and incurring expenditure
during the years 2016-2017.

Year Provisions Amount Spent  Financial
Allocated Performance
Rs. Millions Rs. Millions
2016 75 2.29 3.05
2017 185 7.15 3.86
260 9.44 3.63

6.4.3.3 The details on the expenditure incurred by the District Secretariat, Colombo in respect of
the Colombo District were not furnished to Audit. According to the details on
expenditure provided by the Registrar General’s Department, the amount spent by each
party involved in this programme in 24 districts of the island (except for the Colombo
District) during the period from 2009 to 2015 amounted to Rs.72,082,479 (Annexure
12).
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Table No.02- Expenditure incurred in respect of other districts except for the
Colombo district 2009-2015.

Institutte Year Amount Spent
Rs.
Ministry of Public Administrtion and Home 2011 7,496,850
Affairs 2012 4,774,262

2014 12,532,594
Sri Lanka Information and Communication 2016 8,611,450

Technology Agency

Plan International 2009 18,000,000
Ministry of Home Affairs and UNDP 2013 10,682,921
UNDP 2015 648,242
ADB 9,336,160

6.4.4 Expected Output of the e-BMD Programme

As referred to in the project proposal, the expected output of the e-Births, Marriages and

Deaths Certificate Programme (e-BMD) were as follows (Page 05 in Annexure 07)

Q) Establishment of birth, marriage and death certificates issuance process with the
use of information technology.

(i) Imaging, Storing and Searching birth, marriage and death certificates using data
base and software applications.

(iti)  General computer works including service, work conditions and scanning.

(iv)  Staff training for the establishment of system.
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6.4.5 Coordination and Functionality of the Programme

6.4.5.1 Under the contribution of the Sri Lanka Information and Communication Technology
Agency, this data base had been connected to the Divisional Secretariats through the
Lanka Government Network (LGN). According to the information of the Registrar
General’s Department, there were 226 Divisional Secretariats with direct LGN facilities,
93 offices connected with the LGN through WIFI and Servers and 12 offices that had not
been provided with LGN facilities as at 31 December 2018. (Annexure 13)

Table No.03- The Divisional Secretariats which lacked LGN Facilities

District Divisional Secretariat
| Anuradhapura Galenbindunuwewa
2 Anuradhapura Nachchaduwa
3 Anuradhapura Rajanganaya
4 Galle Akmeemana
5 Galle Thawalama
6 Gampaha Biyagama
7 Hambantota Lunugamwehera
8 Hambantota Ambalangoda
9 Kandy Medadumbara
10 Kandy Pathahewaheta
11 Mulathive Welioya
12 Nuwara-eliya Walapane

6.4.5.2 Issue of copies of the birth, marriage and death certificates with the use of their scanned
copies included in the data base is carried out by the Registrar Divisions established in
the Divisional Secretariats. Particulars have been presented to the effect that the scanned
certificates of all the Divisional Secretariats of the Island have been included in the
central data base and facilities for the issue of birth, marriage and death certificates using
central data base have been provided for 197 Divisional Secretariats in the island
(Annexure 14) and those facilities are proposed to be made available for another 83
Divisional Secretariats (Annexure 15).
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6.4.5.3 According to the minute of the discussion held between the Sri Lanka Information and
Communication Technology Agency and the Registrar General’s Department on 02
December 2016, it had been pointed out that the central data base was in operation only
in Polonnaruwa and Galle districts and in case of the other districts, only the certificates
within the respective district could be obtained by the Divisional Secretariats of that

districts.

6.4.5.4 The accelerated programme of the issue of birth, marriage and death certificates
(Annexure 16) had been commenced at the Head Office, Battaramulla and the Central
Record Room, Maligawatta with effect from 17 September 2018.

6.4.6 Development of Software and Scanning Certificates

6.4.6.1 The scanning of birth, marriage and death certificates and the development of software in
13 Divisional Secretariats of the Colombo district had been carried out by the District
Secretariat, Colombo and development of software and scanning activities of the other
Divisional Secretariats of the island had been carried out by then Ministry of Public
Administration and Home Affairs and the external parties (Annexure 17). Information
had been made available to the effect that total number of 36,649,253 certificates
comprising birth, marriage and death certificates pertaining to the period before the year
1960 up to the end of the year 2016 of the Divisional Secretariats in Colombo district and
the certificates relevant to various periods from the year 1960 to 2016 in other Divisional
Secretariats of the island had been scanned and included in the data base (Annexure 18)
and 3,423,590 certificates pertaining to the period from the year 1960 up to May 2018 are

yet to be scanned (Annexure 19).

6.4.6.2 The registration periods of the scanned 36,649,253 birth, marriage and death certificates
mentioned in Paragraph 6.4.6.1 above were different from each other and it had
consisted of 3,390,392 certificates pertaining to the period 1960-2010 in Badulla and
Ratnapura districts, 1,218,628 certificates pertaining to the period 1960-2012 in the
District Secretariats, Ampara, 19,383,774 certificates relating to the period 1960-2014 in
17 districts and 11,695,797 certificates relating to the period 1960-2016 in 04 districts.
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6.4.6.3 A separate data base created based on the software developed for the certificates scanned
with the assistant of the Colombo District Secretariat and another separate data base
created from the software developed under the assistant of the Ministry of Public
Administration and Home Affairs are maintained and a part of information included in 02
data systems had been entered in the central data base administered by the Head Office.
Further, action had not been taken to include the information of the Colombo, Gampaha

and Kalutara districts in the central data base as specified below.
Q) Colombo District - (Annexure 20)

e All marriage and death certificates registered with the 13 Divisional
Secretariats.

e All birth certificates registered with Divisional Secretariat, Colombo and
birth certificates registered with other 12 Divisional Secretariats after the
year 2012,

(i)  Gampaha District-

e Birth, marriage and death certificates registered with the Divisional
Secretariat, Biyagama within the period from May 2013 to December
2014.

(ili)  Kalutara District-

e Birth, marriage and death certificates registered with the Divisional
Secretariat, Panadura within the period from March 2010 up to the year
2016.
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6.4.6.4 1t was observed that the Central Data Base was being operated by 04 servers due to lack
of adequate capacity for that system. Even though the Central Data System should be
consisted with the capacity to enter data of more than 384 offices, only the data
pertaining to 202 offices could be entered under the available capacity. It was further
observed that as a result of Band with issues, recommendations had been made to
establish the Central Data Base within the cloud servers (Annexure 17). Due to lack of
adequate capacity and difficulties found in including data to the Central Data Base
through the software which was in operation in Colombo district, provisions of Rs.17

million had been allocated for the development of software in the year 2019.

6.4.6.5 It was observed according to the report of the Assistant Registrar who was the in charge
of above programme that on the instructions of the Sri Lanka Information and
Communication Technology Agency, the following proposals regarding the development
of this programme had been submitted in September 2018 (Annexure 17).

Q) Development of Web-based software capable of using in each office instead of

two software.

(i)  Establishment of that dada system in Sri Lankan Cloud to ensure its safety and

easy accessibility.

(iii))  Scanning 3.4 million of unscanned certificates and including them in the data

base.

(iv)  Inclusion of subsequent alterations of the certificates in the data base and issue of

printed copies of the certificates with new information.
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6.5 E-Population Programme

6.5.1 Statutory Position and Objectives

6.5.1.1 In terms of Electronic Transactions Act, N0.19 of 2006 (Annexure 21), the e-population
programme should be implemented and maintained so as to be effective from 10 July
2012 and filing, creating , retaining in safe custody or issuing the data relating to the
births and deaths through the electronic mode had been directed by the Act. A
Development Officer had been attached to the Divisional Secretariats to enter the data to

the e-population registration system.

6.5.1.2 It had been expected to connect and maintain the data base developed by scanning the
birth, marriage and death certificates through the e-BMD programme stated in Paragraph

6.4 above with the e-Population Programme.

6.5.2 Commencement and Functionality

6.5.2.1 The inclusion of data on births and deaths in the e-Population System and e-BMD System
had been initiated in 25 districts in the island in 8 instances from 01 May 2012 to 01
April 2016 (Annexure 22). Particulars on the inclusion of data of the Divisional

Secretariats are stated in the Table 04.
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Table No.04- Inclusion of data on births and deaths in the e-Population System and
e-BMD System

District Data Inclusion Period
i Colombo From 01 May 2012 to31
December 2018.

I Kurunegala, From 01 July 2012 to 31
Puttatama December 2018.

i Kalutara From 01 November 2013 to 31

December 2018.

v Matale, Nuwara- From 01 January 2014 to 31
eliya, December 2018.
Anuradhapura
and Polonnaruwa

v Matara, Mannar, From 01 September 2014 to 31
Kegalle and December 2018.
Vavuniya

Vi Galle, Gampaha, From 01 October 2014 to 31
Kandy, December 2018.
Hambantota and
Ratnapura

vii Batticaloa, From 01 December 2014 to 31
Ampara, December 2018.
Trincomalee,
Badulla and
Monaragala.

viii Jaffna, Mulathive From 01 April 2016 to 31
and Kilinochchi  December 2018.

6.5.2.2 In terms of Section 05 of the Electronic Transactions Act No.19 of 2006, every Registrar
should furnish information with regard to a birth or a death to the Registrar General in the
form specified therein and according to Sections 7 and 8 of the Act, the certified copies
applicable to a birth or a death should be issued in the forms appeared therein. Further, in
accordance with Section 10 of the Act, the Registrar General should follow the control
methods and procedures the may be directed by the Minister for the purpose of certifying

the authenticity and integrity of the records.
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6.5.2.3 The details on total number of 849,943 births and 374,899 deaths relating to 330

6.5.3

Divisional Secretariats had been included in the e-Population Registration System from
01 May 2012 to 31 December 2018. The number of births and deaths relating to which
the details were yet to be included for the above period stood at 804,475 and 291,410

respectively (Annexure 22).

Estimated Cost and the Amount Spent

Even though this programme was initiated from the year 2012, particulars on the cost
incurred during the period from 2012-2015 had not been presented to Audit. Provisions
of Rs.72.02 million had been made for the Sri Lanka Information Technology Institute
during the years 2016 and 2017 and the expenditure had been Rs.0.93 million (Annexure
11)

Table No.05- Details on making provisions for the e-Population Programme and

spending funds during the years 2016 and 2017.

Year Amount Allocated  Amount Spent Percentage of the
Amount Spent
Rs. Millons Rs. Millons %
2016 40.27 0.75 1.9
2017 31.75 0.18 0.4
-------------------------- 0.01
Total 72.02 0.93
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6.6

6.6.1

Physical Inspection on the e-Birth, Marriage and Death Certificate Programme

The audit test check on the implementation of e-Birth ,Marriage and Death Certificate
Issuing Programme and the activities relating to the registration of documents was carried
out in the Divisional Secretariats of Maharagama, Sri JayawardanapuraKotte, Sethawaka
and Colombo (Damstreet) in Colombo district, the Divisional Secretariats of Gampaha,
Attanagalla and Biyagama in Gampaha District and the Divisional Secretariats of
Kalutara, Palindanuwara, Mathugama, Bandaragama, HoranaPanadura and Milleniya in

Kalutara district. The following matters could be discovered in the above audit test check.

Existence of unscanned certificates relating to the period in which the certificates were

scanned in the Divisional Secretary’s Divisions.

Table 06- The unscanned certificates as per the Divisional Secretary’s Divisions

District Divisional Secretariat Period No. of
unscanned
certificates

Colombo Maharagama 2008-2016 704
Sri Jayawardanapura 110
Kotte

Sethawaka 3,010
Colombo (Dam street) 1998-2015 3,368
Kalutara Panadura 1960-2010 41
Milleniya 1960-1979 1,820
2014-2016 2,724
Palindanuwara- 1960-2016 1,505

Badureliya
Mathugama 1960-2010 28
Kalutara 1960-2010 06
Bandaragama 1960-2016 14
Gampaha Biyagama 1654-2012 1,038
Gampaha 1963-2013 485
Attanagalla 1975-2010 500
15,353
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6.6.2 In terms of Section 12 (1) of the Births and Deaths Registration Ordinance No.17 of

1951, when the certificates are not in the proper condition, the duplicate thereof should be

obtained from the Central Record Room and it should be referred for scanning.

Nevertheless, due to failure to take action accordingly and not carrying out supervision

on scanning activities, there were unclear, blemish and illegible scanned certificates of

the Maharagama,Seethawaka, Panadura and Colombo Divisional Secretariats.

6.6.3 The instances of failure to send the second copies to the Central Record Room and

sending such certificates after some delays were observed at the audit test check as

indicated below.

Table No.07- Instances of failure to send the second copies to the Central Record

Room and the instances of sending them after delays.

Divisional
Secretariat

District

Colombo Maharagama

Maharagama

Sri
Jayawardanapura,
Kotte.

Sri
Jayawardanapura,
Kotte.
Seethawaka

Seethawaka

Colombo

Duration

2012-2015
(Amended)
From 2006 to
September
2018 (Original
Copy)

2009- 2015
(Amended)

2015-2018
(Original Copy)

2012-2014
(Amended)
2015-2017
(Original Copy)

From  August
2017 to
November
2018
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No. of

Certificates
not sent

2,997

127,562

8,494

No. of

Certificates
sent after

delays

4,093

15,460

Delayed period

From 3 months
to 02 years and
09 months.
From 1 year and
6 months to 8

years.
More than 03
years.

From 4 years to
6 years
From 1 year to3
years.

From 01 month
to 01 year



Colombo 2015-2018 714 - From 01 month

to 03 years
Gampaha Biyagama 2015 - 2008 6,820 - More than 30

years.

6.6.4 Interms of Section 87 of the Registrar-General’s Manual on the registration of marriages,
births and deaths, it has been stated that the Registrars should carefully scrutinize and
certify the second copies of all their registrations before they are sent to the District
Registrar or the Additional District Registrar (Annexure 23). As action had not been
taken accordingly, there observed certificates with differences in terms of name, the date
of birth, gender, certificate No. etc. among each other and the certificates with illegible

hand writing at the audit test checks carried out in 05 Divisional Secretariats.

Table No. 08- The number of certificates with differences due to not examining the

second copy.

District Divisional No. of
Secretariat Cetificates
Colombo Maharagama 81
Seethawaka 1621
Colombo 39
Kalutara Kalutara 03
Panadura 07
1,751
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6.6.5 Since the second copies had not been amended in scanning them with the use of second

copy preserved in the Central Record Room relating to the period from 1960 to 2010, the

number of amended copies that had not been so scanned in 07 Divisional Secretariats was

3,634.

Table 09-

District

Kalutara

Gampaha

Number of copies that had not been scanned owing to failure in

amending the second copy.

Divisional Unregistered No. of copies not scanned
Secretariat Period

--------------- Births Marriages Deaths  Total
Palindanuwara 1968-2002 05 - - 05
Panadura 1970-2008 25 01 - 26
Bandaragama 2010 02 09 03 14
Mathugama 1960-2010 28 - - 28
Millaniya 1960-2010 - - 1,820 1,820
Gampaha 1960-2013 567 25 - 592
Attanagalla 1960-2010 135 1014 - 1,149
3,634

6.6.6 The number of decayed original copies observed at the audit test checks stood at 43,777

in 05 Divisional Secretariats.

Table No.10- Number of decayed certificates.

District

Gampaha

Kalutara

Total

Divisional
Secretariat
Biyagama
Attanagalla
Gampaha
Bandaragama
Horana
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Certificates

1938-1960 2,897
1920-1950 35,000
1918-1985 443
1897-1960 4,498
Before 1960 939
43,777

Details on Decayed No. of Certificates



7.1

7.11

7.1.2

7.1.3

7.14

Observations

e-Birth, Marriage and Death Certificates Issuing Programme (e-BMD)

Even though the scanning process was in progress, the birth, marriage and death
certificates registered after the year 2016 in Colombo, Galle, Matara and Hambantota
districts and those certificates registered after the year 2014 in the other districts of the
island had not been scanned and according to the information received by the Audit, the
total number of birth, marriage and death certificates that have to be further scanned
pertaining to the period from the year 1960 to May 2018 was 3,423,590.

Since the Registrar General’s Department had not taken steps to implement this
programme including scanning of birth, marriage and death certificates after preparing
proper plans, it was observed that out of the provisions of Rs.260 million allocated in the
years 2016 and 2017, a sum of Rs.250.56 million or 96.4 per cent had remained unused

and provisions for this programme for the year 2018 had not been allocated.

Although provisions of Rs.25 million for scanning certificates and Rs.17 million for
developing software had been allocated for this programme under the expenditure head of
the Registrar General’s Department in the year 2019, the expenditure of the programme
as at 30 September 2019 had been Rs.0.19 million and Rs.2.93 million respectively.
Accordingly, out of the total provisions of Rs.42 million, a sum of Rs.38.88 million or

92.6 per cent had been saved.

Even though provisions had been made to the Department as referred to in Paragraph
7.1.3 above, it had not been possible to scan certificates in an updated manner and
include in the data base. As such, expected public service of the programme had not been
fulfilled and people had to again visit to the Divisional Secretariat which belongs the area

of authority where the incident occurred in order to obtain the certificate copies.
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7.15

7.1.6

7.16.1

7.1.6.2

7.1.6.3

7.1.6.4

As specified in Paragraph 6.4.6.1 development of software and scanning activities had
been carried out by the Ministry of Public Administration and Home Affairs through the
external institutions and information was not made available to the effect that instructions
had been given by internal circulars with regard to the security of the certificates, the
manner in which the officers should act in that connection and their responsibilities in
assigning scanning activities to the external parties . Further, arrangements had not been
made to continue this programme without obtaining assistance of external parties by
ensuring confidentiality of the data and safety of the system and further developing the

system.

The following matters were observed in connection with the issue of certificate copies
with the use of software, maintenance of the Central Data Base and the information

technology methods.

In terms of the policy and procedure (e-Government Policy) No.sp/sb/03/10 dated
31 May 2010 of the Presidential Secretariat pertaining to the use of information
and communication technology of the Public sector, action had not been taken to
appointed an Chief Innovative Officer to be the officer in charge of the e-
Government affairs, prepare an Information Technology Plan and to make
provisions required for the relevant procurement and maintenance activities.
Further, action had not been taken to formulate an Information Technology Policy

in terms of e-Government Policy 010902.

Information was not observed that a feasibility study had been carried out for the
implementation of e-BMD Programme and the e-Population Programme as

referred to in Paragraph 6.4.6.4 above.

Action had not been taken to provide necessary facilities to the Department of
Immigration and Emigration and the Sri Lanka Police to confirm the authenticity
of the certificates through the above data base.

Even though it had been identified that the data system should be established in
the Lanka Cloud ensuring its security and easy accessibility, it had not been

implemented.
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7.1.6.5

7.1.6.6

7.1.6.7

7.1.6.8

7.1.6.9

7.1.6.10

7.1.6.11

There were no facilities to obtain necessary information by analyzing them

through the data base and to compile revenue reports.

The provision of same user name and same pass word to all the officers who use
the data base in the island and lack of a security method was observed as a risky

condition.

The software had not been developed providing accessibility up to the relevant

limit of the data base required for the audit activities.

As specified in Paragraph 6.4.5.1 above, although permission had been given to
issue certificates so as to cover the entire island (except for the Kandy and
Mulathive districts), whereas due to lack of LGN facilities in 12 Divisional
Secretariats, deficiencies found in the LGN facilities provided and slow operating
conditions, the relevant project could not be efficiently implemented.

In the establishment of Central Data Base, attention had not been focused on the
required capacity for the inclusion of necessary information therein and as such, it
had not been possible to enter a large number of scanned certificates in the

Central Data Base.

Since the software used for this project in Colombo District was not supporting to
the software of the Central Data Base, only a certain amount of birth certificates
out of the scanned birth, marriage and death certificates in Colombo district had to
be manually included. Hence, the people had to face some issues in obtaining

certificates with the use of Central Data Base.

Further, as revealed at the spot inspection carried out in Divisional Secretariats in
Colombo, Gampaha and Kalutara District specified in Paragraph 6.6, although the
scanned birth, marriage and death certificates had been included in the district
data base, there were instances where such certificates had not been included in
the Central Data Base.
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7.1.6.12

7.2

7.2.1

7.2.2

7.2.3

It was observed at the spot inspections that as the information included in the data
base for the search of scanned certificates being inaccurate and the computerized
copy was unclear, certificate copies could not be issued with the use of Data Base

in certain instances. Examples are as follows.

Table No.11- Instances that the copies of certificates could not be issued

owing to inaccurate and unclear information.

District  Divisional Secretariat Details on certificates that Number of

could not be issued Certificates
Colombo  Biyagama Certificates requested in the 128

year 2014 and 2015
Kalutara  Panadura Certificates registered from 30

the year 1971 to 2008.

e- Population Programme

In terms of Electronic Transactions Act, No.19 of 2006, the e-population
registration programme should be implemented so as to be effective from 10 July
2012 in order to provide the services of the Registrar General efficiently by way
of filing, creating , retaining in safe custody or issuing the data relating to the
births and deaths through the electronic form. Nevertheless, the e-Population

Programme had not been properly implemented despite lapse of 06 years.

The Department had submitted information that the existence of vacancies as
indicated in Paragraph 6.1.5 above had been a one reason for failure in the proper

functioning of this programme.

In terms of Sections 7 and 8 of the above Electronic Transactions Act, although a
certified copy or abstract from an entry relevant to any birth or death filed and
safely retained as electronic record should be issued in the formats as specified in

the Act, action had not been taken to issue such electronic certificates.
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7124

7.25

7.2.6

1.2.7

7.3

In the implementation of directives of the Electronic Transactions Act No.19 of
2006, action had not been taken to identify the amendments to be made to the
Births and Deaths Registration Act No.17 of 1951 as applicable and to amend the
said Act accordingly.

In accordance with Section 10 of the above Electronic Transaction Act, the
Registrar General should follow the control methods and procedures that may be
directed by the Minister for the purpose of certifying the confidentiality,
authenticity and integrity of electronic records. Nevertheless, such methods or
procedures had not been established and implemented.

Although the software had been developed to include information on the
marriages in the e-Population Registration System, the Act had not been amended
to include such data pertaining to the marriages in the system. (Annexure 24)

Even though Rs.72.02 million had been allocated to the Sri Lanka Information
Technology Institute for this programme for the years 2016 and 2017, a sum of
Rs.71.09 or 98.7 per cent of the above allocated amount had remained unused.

The registration of births, marriages and deaths are effected under the provisions
included in 12 Acts and Ordinances (Annexure 25)and the Department had not
initiated a formal programme to amend the said Acts and Ordinances to suit to
address the present social issues . Further, action had not been taken to make
recruitment for the post of Legal Officer of the Department up to October 2019 in

order to seek legal advice on the above matter.
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7.4

74.1

74.2

7.4.3

74.4

Observations Revealed at the Physical Inspection

Even though information was furnished to the effect that all birth, marriage and
death certificates pertaining to the period up to latter part of the year 2016 were
scanned, it was observed at the audit test check carried out in 14 Divisional
Secretariats that the number of certificates remained unscanned pertaining to the

above period was 15,353 as indicated in Paragraph 6.6.1 above.

Since facilities had not been provided in the software to display only the amended
copy of the certificate whilst concealing its original copy that had been amended,
some instances were observed that the people had to face certain issues due to
revealing confidential details such as child adoption which are kept as secret

information.

Due to various reasons specified in Paragraph 6.6.2 above, 1,695 scanned copies
of the Maharagama, Seethawaka and Panadura Divisional Secretariats remained
unclear and 05 certificate copies of the Colombo Divisional Secretariat had not

been scanned owing to such various grounds.

Since the second copies had not been sent to the Central Record Room for their
preservation and those had been sent after delays in some instances, the number of
certificates which had not been sent to the Central Record Room from 5
Divisional Secretariats during the period from the year 2012 to September 2018
stood at 147,598 according to the Paragraph 6.6.3 above and the number of
certificates that had been sent after a delay from 03 months to 8 years by 4
Divisional Secretariats stood at 35,156. It was observed that the people had to

undergo inconveniences due to above reasons.
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745

7.4.6

7.4.7

7.4.8

It was observed form the information of the Maharagama, Seethawaka, Colombo
and Panadura Divisional Secretariats that in making alteration to the name of the
mother or the father in the Birth Certificate, those certificates were retained in the
Zonal Offices during a period from 01 month to 04 months.

Action had not been taken to scan 51 birth certificates of good condition which
were found from the Birth Certificate Volume Nos. from 5101 to 5200 in which

the births relating to the year 1946 had been registered.

As action had not been taken in terms of Section 87 of the Registrar-General’s
Manual on the registration of marriages, births and deaths, it was identified in
audit test check that there were 1,751 certificates with various discrepancies and it

was further observed that people were facing inconveniences owing to that matter.

A long period of time had been taken to make entries on divorce on the marriage
certificates according to the judgments of the cases and to amend the names, and

it had not been able to scan and include them in the data base.

Table No. 12- Time taken to make entries on divorce on the marriage

certificate and amend the names.

District Divisional No. of Judgments Time spent
Secretariat (No. of Certificates)
Colombo Seethawaka 23 From 04 months
to 02 years.
Gampaha Biyagama 34 From 03 months
to 4 years.
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7.4.9

7.4.10

7.4.11

7.4.12

7.4.13

Even though requests had been made by the people in search of documents and
certificate copies, blank papers had to be issued to themdue to decaying the

certificates in the absence of proper preservation.

It was observed according to the information of the Divisional Secretariats
Gampaha and Kaduwela that the certificates amended before the commencement
of the scanning activities had not been included in the data base since the second
copy in the Central Record Room had not been amended as indicated in
Paragraph 6.6.5 above.

Although preservation of documents is one of main functions of the Registrar
General, shortcomings such as lack of adequate space facilities in the record
rooms of the Registrar Division of the Divisional Secretariats, lack of sufficient
number of selves, non-removal of dust, not properly storing records, insect
menaces, non- adoption of document preservation methods were observed in

every Divisional Secretariat.

A number of 7,580 birth certificates relating to the period from 1933 to 1958 of
the Biyagama Divisional Secretariat had been misplaced and action had not been
taken to check and bring their second copies from the Central Record Room under
the Section 12 (1) of the Births and Deaths Registration Ordinance.

The details such as certificate number, father’s name, mother’s name and the
division had been incorrectly included relating to 16 certificates of the Colombo
(Dam Street) Divisional Secretariat and it was accordingly observed that there
were discrepancies in comparing information contained in the certificates and the

information included in the data base for the search of scanned certificates.
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7.4.14

7.4.15

7.5

7.6

7.6.1

The Marriage Certificate bearing N0.5726 dated 9 May 1998 requested by an
applicant had been misplaced from the Colombo Divisional Secretariat as well as
from the Central Record Room and the serial numbers of the remaining 99
certificates of the Volume which included the above certificate had been effaced

and changed. Necessary steps had not been taken thereon.

Even though it had been identified in the year 2015 that 221 certificates registered
as the registration of past birth by the Registrar of Births and Marriages of the
Slave Island relating to the years 2001,2002 and 2003 were doubtful, no step
whatsoever had been taken thereon and 33 Volumes (3,300 -certificates)

containing those certificates had not been referred to the Central Record Room.

The Department had not drawn attention on the matters such as non-identification
of approved cadre, inadequacy of the staff attached and not providing trainings to
the staff, lack of generator and direct telephone facilities, shortcomings in the
maintenance of books and registers and lack of adequate record room facilities,
furniture and sanitary services for the Registrar Divisions set up in the Divisional
Secretariats of the island to deal with the births, marriages and deaths of the

public Accordingly, obstacles were caused in providing services to the public.

The Government revenue collected under the revenue code 10:03:07:02 through
the issue of births, marriages and deaths during the period of past 05 years
amounted to Rs.2,596 million. Due to the following matters observed in
connection with estimating, collecting, recording and accounting for revenue, the

accuracy of the revenue collected could not be established.

The monthly revenue returns had not been brought and duly compared with the

revenue collected in accordance with the circular instructions.
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7.6.2

7.6.3

7.6.4

1.7

7.8

Attention had not been drawn on rectifying the deficiencies found in the internal
control system of the Divisional Secretariats relating to the receiving,
documenting, banking and reporting the funds collected through the issuance of
certificates.

Due to not taking action to reconcile the revenue collected by the Registrar of
Marriages with the registered certificates of marriages handed over by them and
not introducing specific regulations regarding the manner in which the payments
should be made, there were instances where funds had been retaining with the

Registrars.

Even though the software used in the Colombo district had been developed so as
to generate the computerized revenue reports, the revenue reports could not be so

obtained in the other districts.

The civil registration is one of the main functions of the Department and e-Birth,
Marriage and Death Certificate Issuing Programme and the e-Population
Programme are implemented thereunder. Nevertheless, those programmes had not
been included in the Action Plan for the years 2017 and 2018 of the Department
and action had not been taken to evaluate the progress of such programmes.

It was not observed that the officers had been given instructions on the
preservation of second copy of the birth, marriage and death certificates and the
maintenance of record rooms through the internal circulars and necessary
trainings had been provided. It was observed due to the following matter revealed
in connection with the administration and maintenance activities of the Central
Record Room established in 05 storied building at Maligawatta in Colombofor the
preservation of second copies of the civil registrations and to carry out activities
relating to the civil registrations of the embassies that the documents preservation

method was not at a satisfactory level.
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7.8.1

7.8.2

7.8.3

7.9

The number of officers that should be appointed under each post in the Record
Room had not be identified and it was observed that space facilities and sanitary
facilities were not at an adequate level for the actual cadre of the Record Room
consisting of 77 members as at 08 August 2018, the date of audit.

The defects such as failure to install electric elevators and generators, inadequacy
of the office equipment and materials required for volumes and cracks on the
floor of the 5™ floor could be observed.

Attention had not been drawn on the document preservative methods introduced
by the Department of National Achieves such as proper storing, environmental
condition, constant examination and cleaning and taking measures on hazards. It
was observed that due to lack of space facilities and shelves and not ensuing
proper staff management process, certificate volumes had been orderly and
disorderly stored in shelves and piled up on the corridors and certain amount of
volumes had been decayed and discoloured due to being exposed to

rainwater.(Annexure 26)

Out of servers provided for 82 Divisional Secretariats by the Ministry of Public
Administration and Home Affairs from the year 2009 to 2012 to store information
on the scanned birth, marriage and death certificates, servers in 11 Divisional
Secretariats had become inoperative. Further, the particulars on the number of
servers provided for the Divisional Secretariats by the Colombo District
Secretariat, the cost thereof and the present condition of those machines had not
been made available to Audit. The details on the Divisional Secretariats in which

the servers had become dysfunctional are indicated in the Table 13.
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Table 13 Divisional Secretariats in which the servers had become

Dysfunctional.

Divisional Secretariat The year of provision of the
server
Mirigama 2009
Attanagalla 2009
Akuressa 2009
Anuradhapura 2009
Matara 2010
Four Gravets 2010
Lahugala 2010
Kalutara 2010
Beruwala 2010
Panadura 2010
Negambo 2010
7.10 The following matters were observed in connection with the division of Registrar

Divisions for the Divisional Secretariats and the appointment of Registrars in the
Colombo district.

7.10.1 Since the area of authority belonging to the Divisional Secretariats and the
Registrar’s Divisions being different from each other in some instances, people

had to undergo inconveniences in certain instances. For example;

0] Eleven  GramaNiladharees  Divisions -  Artigala, Batawala,
Beddegedaramulla, Gehunuwala, Henpita, Jaltara, Owitigama, Walpita,
Meegoda, Panaluwa and Watareka belonging to the Homagama Divisional
Secretary’s Division had been attached to the Seethawaka Divisional

Secretary’s Division.
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7.10.2

(i) Registration of births and deaths occur in The Soyza Hospital For Women
and The McCarthy Private Hospital situated in Maradana Division
belonging to the Colombo (Dam Street) Divisional Secretariat by the

Thimbirigasyaya Divisional Secretariat.

(ili)  The Nugegoda, Gangodawila and NawalaGramaNiladharees’ Divisions
belonging to the area of authority of the Sri Jayawardenapura Divisional
Secretariat had been attached to the Maharagama Divisional Secretariat.

(iv)  Ten GramaNiladharees’ Divisions — Wanduramba, Yatiyana East,
Yatiyana West, Bodiyakanda, Dapiligoda, Pinnagoda, Mulatiyana,
Rideerekagama, Kithulgoda and Kithulgoda South of the Bellana Division
belonging to the Palindanuwara Divisional Secretariat of the Kalutara

District had been attached to the Agalawatta Divisional Secretariat.

Registrars of Births, Marriages and Deaths in 13 Divisions belonging to 07
Divisional Secretary’s Divisions of the Colombo district had fallen vacant from
01 year to more than 12 years by September 2019. Of which, Registrars had not
been appointed for 05 Divisions and that period had elapsed form 02 years to 12

years.
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8.1

8.2

8.3

8.4

8.5

8.6

Recommendations

Action should be taken to prepare suitable plans for the expected development activities
under the appropriate consultants and allocate required provisions and thereby reach, the

objectives in accordance with the targets.
(Reference 7.1 and 7.2)

Expeditious steps should be taken to scan all the unscanned certificates from the year
1960 and include them in the data base.

(Reference 7.1.1)

Information Technology methods should be developed in a manner able to confirm the
authenticity of the certificates through the data base of the other Public institutions.

(Reference 7.1.6.3)

A proper arrangement should be established in the Department to identify the changes to
be effected in the legal system applicable to the civil registration to suit to the
information technology methods implemented by the Department for the civil
registrations and issue of certificates and to suit to the present society and to make the

due amendments.
(Reference 7.3)

In amending the certificates, arrangements should be made to issue a new copy inclusive

of only the amended details instead of issuing a photocopy containing its old details.
(Reference 7.4.2)

Necessary stapes should be taken to combine the e-births, marriages and deaths
certificate issuing programme with the e-Population programme and to issue certificates

in electronic form.

(Reference 7.1 and 7.2)
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8.7

8.8

8.9

8.10

8.11

8.12

The Registrar General’s Department should maintain a sound coordination with the other

related institutions.
(Reference 7.1)

In order to ensure the efficiency of the programmes, physical resources owned by the
Department should be properly managed and having identified the human resources,
necessary training should be given. If necessary, incentive methodologies should be

adopted.

(Reference 7.4.11 and 7.5)

Action should be taken to preserve all the documents under the any formal methodology.
(Reference 7.8)

A proper and suitable methodologies should be identify to scan certificates and update
and maintain the data base without assistance or with a minimum involvement of the

external parties and thereby, the Department should be strengthened.
(Reference 7.1.5)

The software should be developed and thereby, data base should be completed in a
manner suit to other Public institutions and future policy changes and to analyze the data

and generate revenue records.
(Reference 7.1.6 and 7.6.4)

In order to ensure the access to the data base and safe usage of the data, separate user
names and pass words should be introduced to each office and auditing facilities should
be made available in the data base.

(Reference 7.1.6 .6)
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8.13 Data base should be developed in a manner able to search all the relevant details at once

location in any urgent requirement.

Sgd.!W.P.p. Wickramaratne
Auditor General
W.P.C.Wickramaratne

Auditor General

3\ December 2019.
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irth Ceniﬁcg?holas a very important position among official documents pertaining to
citizens when ever citizens require to obtain public services, Therefore, the demand for
/copies of Birth certificate is very high at any DS. However, due to the inefficiency

rocess of manual BMD information system, the DSs are unable to deliver a satisfactory
| service to the citizen in this regard.

Divisional Secretariats which are located in urban areas with a hospital in the division,
demand for BMD certificates is higher with compare to other Divisional Secretariats.
‘Most of citizens are highly frustrated due to inefficiency of the ‘service delivery in

relation to these Divisional Secretariats.
K\ey Problems
R

~ BMD certificates issuance process of all DSs is currently handled manually. Some of the
key problems pertaining to the existing system are as follows: .- e 2T

a) Search for the certificates takes longer time and needs a considerable effort.

~ b). The record rooms require a considerable, secure huge space for storing the ever
increasing number of certificates. : “ngull Lo

¢) Paper based certificates are'subjected to the prodéss of natural distortion such as
atrophy and damages by insects.

d) Destruction and Damages to certificates due to natural calamities such as
Tsunami, floods, fire, etc. '

€) Delays and inefficiencies in providing services are inherent weaknesses of the
- manual BMD system. . ‘

f) Loss of valuable information is common due to the ptoblems innate to paper
based systems i.e. misplacements, erroneous archiving. x

. - Project development Objective U R e R

Main objective of the project is to introduce ICT to increase efficiency and effectiveness
- of storage and issuance process for Births, Marriages and Death cértificates at DSs. :

The specific objectives of the project are; : By
- 1. Increase efficiency and effectiveness of citizen services provided by Divisional
- - Secretariats through ICT enabled system and prqcessors. T e
- 2. Eradicate usage of forged documents and malpractices and corruption associated
with BMD certificate usage and issuance process. :
3. Create better working environment to the office staff associated with BMD

~ certificate.

Furthermore out put of the BMD documents conversion project will be in part of the on
going e-Divisional Secretariat project e-Population Registry project of the Ministry of
Public Administration & Home Affairs with the assistance of Information and
-Communicational Technology Agency (ICTA)
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S.

Stake Holders and the key partners of the project
The followings are the stake holders and the Key partners of the project;

A. Children and youth

a. The children and the youth are the most lmportant stake holder group of projects

as they are the crucial clientele who require these documents for various

purposes in schooling age and for securing an employment.

B. Other citizens
a. The other citizens who are affected by any type of disaster include Senior

Citizens, Business Community, Self Employed People, Disable People, Low
Income Groups etc. Most of thein have lost their birth certificates.

C. Divisional Secretaries

a. The Births, Marriages and Deaths Registration section of DSs in coastal area
has been damaged due to Tsunami calamity.

b. Moreover, the Civil Registration of many DSs especially in urban areas is
always congested due to higher demand for certificates.

D. District Secretariats

a. The District Secretary and his staff will use the system for information retr1eval
monitoring progress and decision making process.

E. The Registrar General Department and the Ministry of Public and home Affairs

a. The Registrar. General Department and the Ministry of Public Administration
and Home Affairs will have a streamlined civil registration - document
management policies and strategies.

143



Project Déscription & Estimated Costs
The proposed project will implement urban areas in every district. The following DSs

will be implementing the project under the supervision of respective District Secretary of
“each district. '

Total number of Registered Births

 Identified Divisional Re%i;;;rfg (ﬁ)i;ths Estimated Cost
Secretariat ' (Including Es tates) Rs.
1 Gampaha 190,985 5,816,000
2. |Kalutara 290,927{ 7,834,000
3. |Kandy 940,341 16,823,000
. 4. | Matale 213,160 | 6,414,000
+ 5. | Nuwara Eliya 3_80,748 8,432,000
6. |Galle - e 454,403 | " © 9,206,000
7. Matara ' 354,511 8,169,000
. 8. | Hambantota 78,048 4,330,000
9. | Kurunegala 325,000 -~ 8,086,000
/10. | Puttalam 99,100 5,730,000
+11. | Anuradhapura ' . 231,888 | + 6,963,000 |
12. | Polonnaruwa 130,626 4,867,000
/13. | Monoragala 68,396 4,132,000
/14, | Badulla 424,140 8,912,000
15. | Ratnapura _ 398,100 8,604,000
16. | Kegalle 275,900 - 7,428,000
17. | Jaffna 321,900 1,931,400
18. | Kilinochchi 114,915 689,490
19. | Mannar 64,984 389,904
20. | Vavuniya 65,217 ' 391,302
21. | Mullaitivu 27,730 '- 166,380
22. | Batticaloa 129,235 © 775,410.
23. | Ampara : - 111,860 671,160
24, | Trincomalee 117,900 707,400
‘ Total 5,810,014 127,468,446

Approximately 5,810,014 number of birth certificates available in the above Divisional
Secretariats. Estimated cost is approximately Rs127,468,446/=. Since this project has
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already been implemented as a pilot project at five DSs in Colombo District successfully,
Colombo District has been ignored under 1st phase. -

The estimated cost is involved with regard to expenditure on;

7. Outputs

Software and data integration

Hardware

Telecommunication

Communication and stakeholder management
Training

Telecommunication

Consultancy services

Other services

The specific out put of the BMD Document Conversion Project of Selected 25 Divisional
Secretaries will be;

i. IT assisted copies of BMD Certificates Issuance Process.

ii. Data base and software applications for imaging, storing and searching
for Births, Marriages and Death certificates.

iii. Computer infrastructure including servers, work stations and scanners.

iv. Trained staff to implement the system.

8. Performance Indicators

The following indicators will be used for measuring the accomphshment of pro_]ect objectlves
and completion of project outputs.

1.

2.
3.

4.

Sustainability

Average number of Hours/ Days to process.an application for a copy of BMD

certificates.

Number of hours spent by a person for obtaining a copy of BMD certlﬁcate
Percentage of BMD certificates process managed successfully through
computers.

Number of officers in respectlve DSs using computers in- BMD mformatlon

system.

This project will own by the DSs with related necessary co-ownership of
District Secretariats, MPA & HA and other line Ministries. -

The staff of the DSs will be adequately trained to maintain the system and
technical support will be provided by trained technical persons deployed at DSs
offices.

The DSs could impose additional changes to provide its improved BMD
certificate related services with in a shorter period of time.
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10.

Project Mahagement and i‘eborting

.Project Steering Committee (PSC)

A Project Steering 'Cqmmittee_ (PSC) to guidé and to make policy decisions Whene\'rer‘
necessary will be formed. The members of the Steering Committee will include

. Secretary, MPA & HA - Chairman
Registrar general c X
Representative of Treasury :
SAS (IT)-Ministry of Public Administration.-
Additional secretary /Home affaires.
Representatives from ICTA
Selected Divisional Secretaries & District secretaries.

oEEYOw>

PSC meetings will be convened monthly to review the progress.

Managing the BMD Document conversion project shall be primarily responsible of the
Project Manager, who will be appointed by the secretary of the Ministry of Public
Administration and Home A ffairs to carry out the project activities. Furthermore, Project
Manager is responsible for contract administration, monitoring the progress of content
development, personal training and other logistic support, -

A Project Management Committee will be established in order to make the’decisions
related to- general administration and management of the project. - The Project
Management Committee will comprises by a representative SAS (IT), SAS (HA), Project
Manger of ICTA and Solution Provider’s Project selected DSs & District secretaries. -

Project Monitoring

- The implementation “process will monitor by the project - management committee
- continuously. In addition, respective District Secretaries; and register will closely monitor

progress of the project.
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Whether District| Connectivity

o | b s Lo | Moo | eman
main building | main building

1 |Ampara Dehiattakandiya No wifi
2  |Anuradhapura Thalawa No wifi
3  |Anuradhapura Nochchiyagama No wifi
4  |Badulla Meegahakivula No wifi
5 |Badulla Haputale No wifi
6 |Batticaloa Koralai Pattu West (Oddamavadi) No wifi
7 |Batticaloa Koralai Pattu (Valachchenai) No wifi
8 |Batticaloa Manmunai West No wifi
9 |Batticaloa Manmunai Pattu (Araipattai) No wifi
10 |Galle Neluwa No wifi
11 |Gampaha Negombo No wifi .
12 |Gampaha Divulapitiya No wifi
13 |Hambantota Okewela No wifi
14 |Kalutara Agalawatta No wifi
15 |Kandy Akurana No wifi
16 |Kandy Panvila No wifi
17 |Kandy Doluwa No wifi
18 |Kegalle Aranayaka No wifi
19 |Kegalle Ruwanwella No wifi
20 |Kurunegala ibbagamuwa No wifi
21 |Kurunegala Rideegama No wifi
22 |Kurunegala Kuliyapitiya East No wifi
23 |Matale Rattota No wifi
24 |Matara Thihagoda No wifi
25 |Matara Devinuwara No wifi
26 |Moneragala Medagama No wifi
27 |Moneragala Thanamalvila No wifi
28 |Puttalam Kalpitiya No wifi
29 [Puttalam Mahakumbukkadawala No wifi
30 |Puttalam Madampe No wifi
31 |Puttalam Mahawewa No wifi
32 |Puttalam Nattandiya No wifi
33 |Rathnapura Opanayaka No wifi
34 |Rathnapura Godakawela No wifi
35 |Rathnapura Weligepola No wifi
36 [Trincomalee Gomarankadawala 155 No wifi Ny |




Whether District| Connectivity
o et | oo | omas
main building | main building
37 |Vavuniya Vavuniya No wifi
38 |Vavuniya Vengalacheddikulam No wifi
39 [Batticaloa Porativu Pattu No wifi /wired
40 |Galle Karandeniya No wifi /wired
41 |Galle Elpitiya No wifi /wired
42  |Galle Niyagama No wifi /wired
43  |Galle Hikkaduwa No wifi /wired
44 |Gampaha Katana No wifi /wired
45 |Gampaha Minuwangoda No wifi /wired
46 |Kalutara Horana No wifi /wired
47 |Kalutara Bandaragama No wifi /wired
48 |Kandy Udadumbara No wifi /wired
49 |Kandy Udapalatha No wifi /wired
50 |Kegalle Galigamuwa No wifi /wired
51 |Kurunegala Mahawa No wifi /wired
52  |Kurunegala Polgahawela O3 F2 243 2/39 No wifi /wired
53 |Matale Yatawatta No wifi /wired
54 |Matale Ukuwela No wifi /wired  |Not working
55 |Rathnapura Kahawatta No wifi /wired
56 |Anuradhapura Nuwaragam Palatha East No Wired
57 |Anuradhapura Kekirawa No Wired
58 |[Badulla Badulla No Wired
59 [Batticaloa Eravur Pattu No Wired
60 |Colombo Homagama No Wired
61 |Galle Baddegama No Wired
62 |Gampaha Mirigama No Wired
63 |Gampaha Attanagalla No Wired
64 |Gampaha Dompe No Wired
65 |Gampaha Mahara No Wired
66 [Kalutara Mathugama No Wired
67 |Kalutara Walallavita No Wired
68 |Kandy Kundasale No Wired
69 |Kandy Ganga lhala Korale No Wired
70 |Kegalle Rambukkana No Wired
71 |Kegalle Warakapola No Wired
72  |Kegalle Yatiyanthota No Wired
73  |Kegalle Dehiovita No Wired
74  |Kegalle Deraniyagala No Wired

56




Whether District| Connectivity
- Registrar branch| Mode if not
& District D= is located in the | withing the REMIC
main building | main building
75  |Kurunegala Giribawa OB %205 3 GO} No Wired
76  |Kurunegala Galgamuwa No Wired
77 |Kurunegala Ehetuwewa No Wired
78 |Kurunegala Ambanpola No Wired
79 |Kurunegala Ganewatta No Wired
80 |Kurunegala Wariyapola No Wired
81 |Kurunegala Katupotha No Wired
82 |Kurunegala Kurunegala No Wired
83 |Kurunegala Mawathagama No Wired
84 |Kurunegala Kuliyapitiya West No Wired
85 |Kurunegala Udubaddawa No Wired
86 |[Kurunegala Pannala No Wired
87 |Matale Pallepola No Wired °
88 |Moneragala Moneragala No Wired
89 |Moneragala Badalkumbura No Wired
90 |Puttalam Pallama No Wired
91 |Puttalam Chilaw No Wired
92 |Rathnapura Kalawana No Wired
93 [Trincomalee Muttur No Wired
94 |Anuradhapura Galenbindunuwewa ©<F 16 H-R2 556 No No Connection '
95 |Anuradhapura Nachchadoowa No No Connection
96 |Anuradhapura Rajanganaya No No Connection
97 |Galle Akmeemana No No Connection
98 |Galle Thawalama No No Connection
99 |Gampaha Biyagama No No Connection
100 [Hambantota Lunugamvehera No No Connection
101 |[Hambantota Ambalantota No No Connection
102 |Kandy Medadumbara OFIG F5 FQ2XE No Not working
103 |Kandy Pathahewaheta No No Connection
104 |Mullativu Welioya No No Connection
105 |[Nuwara Eliya Walapane §22 8 ¥ 00D No No Connection
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DB axhs) 83dDB s OB ez BOws Q) 29D 8838 888

# District DS lar
1  |Gampaha Negombo L
2 EGampaha Mirigama

3 !Gampaha Dompe

4 fGampaha Biyagama

5 EKaiutara Panadura

6 [Kalutara Horana

7 ?Kalutara Madurawela

8 ?Kalutara Mathugama

9 iKandy Thumpane

10 ;Kandy el Panvila

11 Kandy Minipe

12 Kandy Kundasale

13 Kandy Udunuwara

14 Kandy Delthota

15 Kandy Pasbage Korale

16 iMataIe Dambulla

17 Matale Naula

18 }Matale Laggala-Pallegama
19 iMataIe Wilgamuwa

20 iMataIe Rattota

21 Nuwara Eliya Kothmale

22 INuwara Eliya Hanguranketha

23 éNuwara Eliya Walapane

24 fHambantota Sooriyawewa

25 EHambantota Lunugamvehera
26 iHambantota Thissamaharama
27 iHambantota Ambalantota

28 'Hambantota Tangalle

29 laffna Island North (Kayts)
30 éJaffna Point Pedro

31 éJaffna Thenmarachchi

32 Mannar Madhu

33 fVavuniya Vavuniya South

34 EBatticana Koralai Pattu (Valachchenai)
35 Ampara Dehiattakandiya
36 §Ampara Mahaoya

37 _EAmpara Samanthurai

38 Ampara |Akkaraipattu

39 Ampara Damana

40 iAmpara Pothuvil
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A . b il
42 [Trincomalee Padavi Sri Pura

43 .Trincomalee Gomarankadawala

44 Trincomalee Morawewa

45 [Trincomalee Kantalai

46 [Trincomalee Seruvila

47 |Puttalam Kalpitiya

48 |Puttalam Vanathavilluwa

49 |Puttalam Anamaduwa

50 |Puttalam Chilaw

51 !Puttalam Wennappuwa

52 iPuttaIam Dankotuwa s RN S
53 :Anuradhapura Padaviya 1 ] |
54 Anuradhapura  |Mahavilachchiya
55 Anuradhapura  [Nuwaragam Palatha Central

56 Anuradhapura _|Galenbindunuwewa g e
57 :Anuradhapura Rajanganaya i

58 EAnuradhapura ~ [Thambuttegama N B
59 iAnuradhapura Kekirawa il |
60 Anuradhapura Galnewa N

61 EBa‘dulla Mahiyanganaya .Ml
62 ;Badu"a Meegahakivula ol =
63 i:‘Badulla Lunugala

64 |Badulla Hali-Ela

65 lBadulIa Welimada

66 !|Badulla Bandarawela

67 %Badulla Haputale

68 1fMoneragala Bibile .

69 !-Moneragala Siyambalanduwa I

70 I_Moneragala Moneragala

71 ?Moneragala Wellawaya

72 iMoneragaIa Katharagama

73 Rathnapura Eheliyagoda

74 ?Rathnapura Balangoda

75 iRathnapura Elapatha

76 ;Rathnapura Kalawana

77 ERathnapura Godakawela

78 ‘iRathnapura Embilipitiya

79 !Kegalle Rambukkana

80 %Kegalle Mawanella

81 ]aKegaHe Warakapola

82 ‘i‘KegaIle Yatiyanthota

83 Keqalle Dehiovita
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This report is commissioned to provide an overview of the current status of eBMD and
ePopReg projects and to highlight the associated concerns, which require guidance from the
Ministry of Home Affairs.
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PORT ON OVERALL PROJECT STATUS

REPORT ON OVERALL FRUSELZ SES5

CENTRALIZED BIRTH, MARRIAGE AND DEATH (BMD) MANAGEMENT SYSTEM
&

E-POPULATIONS REGISTER MANAGEMENT SYSTEM:

i Introduction

The Birth, Marriage and Death System (eBMD) and the e-Populations Regis‘rcr System (ePopReg)
projects are two of the key re-engineering government projects implemented by ICT Agency of Sti
Lanka (JCTA) in collaboration with tbe Ministry of Home Affairs (MHA) and the Registrar

General’s Department (RGD).

-

It is intended that the ¢éBMD system increases the efficiency and effectiveness of storage and (
reissuance process of Birth, Marriage and Death certificates (BMD) at the RGD units of the e
Divisional Secretariats (DSs) located island wide. :

Further, the ePopReg System was developed to store the key indicative information of citizens. 4
This includes information on citizens’ identity i.c. Dame, date-of-birth, marital status and .
vyt T e A RIS RS mfomaﬁOﬂoﬂfaInﬂYTdaﬂonshipS“‘ e Lk e e e R o S s FR———T i S

Since 2008, ICTA has been involving with Ministry of Home Affairs and RGD for these two
initiatives (i.e. eBMD and ePopReg) and has collaboratively managed to achieve a considerable
progress and efficiency in optimizing the services being offered, by leveraging ICT.

Phase 1

As part of the Phase 1, which was initiated in 2008, ICTA facilitated the establishment of eBMD
and ePopReg systems. One of the key milestones of this effort is to facilitate RGD units at DSs to
be able to issue BMD certificate on demand.

r
-

Phase 1 ( '

F

Having taken a stock of the current status and after several discussions with key stakeholders at the
Ministry of Home Affairs, Register Geperal’s Department and DSs, ICTA commenced the second
phase (Phase IT) of the <BMD initiative in January 2016. ‘

1% Project Steering Committee Meeting

The first Project Steering Committee meeting (PSC) for both the projects was held on the 20® of
. April 2016 at the Ministry of Home Affairs and was chaired by Mr. J. I. Rathnasiri, Secrefary {0
the Ministry of Home Affairs.

At the meeting, in relation t0 both the projects, significant decisions were taken and the desired sub
projects were identified. Likewise, the RGD was appointed to be the secretariat office for
coordinating PSCs for both the projects. The minutes of the aforementioned meeting is hereby
attached for your reference (Annex 1).
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Objective of tixe Repori

This report is commissioned to provide an overview of the current status of eBMD and ePopReg
projects and to hlghhght the associated concerns, which require guidance from the Ministry of

Home A ffairs.

The Birth, Marriage and Death Manzagement System (eBMD)

The Overall Objectives

Indicated below are the desired key objectives.

a. Upon the implementation of this prOJect, any given BMD certificate should able to be issued as
system generated document. In order to achieve that, (i) all the existimg BMD certificates should
be digitized and the data of the already issued certificate copies should accurately be entered
and (ii) a mechanism should get developed to enter data to the BMD system seamlessly,
possibly real time where no manual writing is required, of which the end result would be to
enable the issuance of & non-hand wititten BMD certificate.

b. Achieving the above goal of having citizens’ BMD information in digital form stored in an e-

- BMD -database-will-facilitate-to-issue-those information-as-digitally signed-data;-elimimating - -~~~

certificates have to be printed. -

. Below tables indicate the overall objectives established during the 1¥ PSC meeting ?ndf‘ﬂle current .
progress of the related sub-projects. ‘

Objective 1

To ensure RGD units located at Divisional Secretariats (DSs) are
equipped and sufficiently staffed to efficiently carry out service delivery.

Activity 1.1

Computer Hardware for DSs.

ICTA:

Responsibility:
RGD:
e To inveStigate and determine the requirement.

¢ To procure and perform project management for the delivery of
requested equipment.
e . To provide funding.

Activity 1.1
Sub-project 1

Equipment and reiated computer hardware for DSs.

Further to the request from RGD, ICTA procured 331 laptops.
Laptops were delivered to RGD on the 20® of March 2017.

The procurement was funded by ICTA.

The ownership of the assets has already been transferred to RGD.
‘RGD is yet to confirm that all 331 laptops have been delivered to the
intended locations.

o No further requirements for DSs have been requested by RGD.

Funding by ICTA | Rs. 26 Million

Sub-project status | Requested - equipment have bcen delivered to
RGD by ICTA.

Page3 of 10
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Activity 1.2

Activity 1.2
Sub-project 1

Network Infrastructure connecting RGD and DSs. l

Responsibilify:
RGD:
« To investigate and determine the requirement.
ICTA:
e To facilitate connectivity.
e To provide funding.
Project: <not jdentified>

sy

Site Survey:

Lanka Govemmerit Network (LGN) issues, reported 1o RGD from island
wide DSs were informed to ICTA by RGD. < ‘

ICTA had a concern OVer the above, as no such complaints had bee:
receiving in relation to «“Yehicle Revenue License” project that has been
deployed at all DSs which shares the same LGN petwork for operations.

However, in order to get the above verified, randomly selected DS
offices with LGN connectivity and without LGN connectivity were
,.,,v,isited,as.paﬁ,gf.the_,s:i{s..sum&y‘«w,.,,,,.u-A.._.m..w. B

The Additional District Registrar (ADR) officers of th.e respective DS
offices were also inquired duringgthe visit to know whether there are any
issues related to LGN Network.

The report complied on the Site Survey is attached herewith for your
reference (Annex 2).

Overall determinations:

1. There are several sites of which the LGN connectivity needs to be
improved. -
A
9. Two possible solutions ;dentified to resolve the above are;

(a) Upgrading the connectivity replacing new equipment.

(b) Until such time the upgraded version of LGN 1.0 which is-
referred to as LGN 2.0 is deployed at the respective DSs, RGD
is to encourage in adopting an ° alternative ~means.
(Consequently, 10 facilitate the issuance of BMD certificates,
RGD managed to deploy a copy of the database at the RGD units
Jocated at DSs reported to be having issues related to LGN).

3. Tnaddition tothe above, during the Site Survey, it was also observed
that, :
(a) Certain DS office locations reported as not having LGN

connectivity are in fact having operational LGN connectivity.
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(b) Certain staff is unaware of the existence of such a network,
therefore, has failed to escalate LGN related issues to RGD for
them to take any action.

“Activity 1.3

Staffing at DSs and RGD Head Office

Responsibility:
RGD:
¢ Carry out an investigation to fulfill the staff inadequacy.

Activity 1.3
Sub-project 1

Availability of adequate staff at DSs and RGD Head office

Table 1: Current progress of sub projects of Objective 1.

Objective 2

Digitization of Birth, Marriage and Death certificates from the year 1960

onwards up to date and ensure the continuity of the same mechanism.

Activity 2.1

Scanning of the Birth, Marriage and Death Certificates to be done in
multiple phases.

Responsibility:
RGD:

e To provide the requirement and the volume of the BMD
Lertificates. .. —

0 " To provide the venue and related amfacts .
o To venfy & accept the digitized certificates and the entered data.

¢ To procure and perform pro;ect management for the requested.
¢ To provide funding.

Activity 2.1
Sub-project 1

Project 1:

Scanning Birth, Marriage and Death certificates (From 2009-2014) -
(PhaseI)

o In this regard, it was 1dent1ﬁed by RGD that 2.4 million BMD
certificates are there to be scanned.

e ICTA procured and awarded the a351gnment to Daxa Management
Systems (Pvt) Lid.

e The digitizing assignment is still ongoing. Project Summary of the
same is as follows,

a) Scanning and Data entry:

By completion of the project, service provider is supposed to
finish off (i) scanning the certificates, (ii) verifying the
certificates that have already being scanned (iv) the defects
identified at verification process undertaken by RGD to be
rectified by rescanning and (v) entering data in 2 languages (vii)
Verifying the entered data (viii) Rectifying if having any defects.

Page S of 10
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b) Status:

.called software remains on the part of the RGD, was persuaded |

When examining the current status, it was noted that only
scanning could get accomplished by the afore-mentioned date
and the task of entering data might get further delayed in
completing,

The Service provider has indicated the reason was due to some
issues related to the eBMD software provided by RGD, such as
the software was not supporting for multiple languages and for
entering additional data fields. And also, all the attempts taken
by RGD to get the eBMD software changed to cater the above
requirements with the help of the University of Colombo Schoo] |
of Computing (UCSC) were failed.

Due to the fact that RGD was unable to provide the service
provider a competent software as had agreed during the
procurement phase of the project, the service provider, despite
the fact that contractual obligation to provide them with the so

to get their own software developed on the good will, even
bearing the development cost for the same.

Moreover, DMS Private Limited went to an extent and provided
RGD the software developed specifically for scanning BMD
Certificates project, customizing it in order for RGD to be able
to conduct data verification process, allowing them to view the
scanned certificate images and to get the entered data verified.
Further, DMS Private limited is willing to give the respective
RGD members a software training, so that RGD will be able to
train the respective personnel at DS centers on getting the
entered data verified.

The revised date of completion is yet to be determined.

Funding by ICTA | Rs. 8.6 Million

Sub-project status Ongoing, Has a possibility of getting extended

farther. ‘
Activity 2.1 | Project 2: . :
Sub-project 2 | Scanning Birth, Marriage and Death certificates (from 2014-2016)-
(Phase IT)

Under phase I, the project scope indicates that 2.8-3.8 million Birth,
Marriage, Death certificates and amended BMD Certificates will be
scanned. By now, 2.8 million such have already been identified by
RGD.

Although the procurement process has already been completed and
subsequent bid evaluation was so as completed as early as in 20™

Page 6 of 10
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L Sub-project status | Yet to initiate, : N
Activity 4.2 Provide mechanisms for data entry.
Responsibility:
RGD:

& - and the scanning, entering data and uploading of the same to be

done in this unit.

Activity 2.3 Project 1: <not identified yet>

Sub-project ]
* Depending on the above, project scope to be decided.
Funding by ICTA™ | To be determined '

Sub-project status | Yet to be initiated
Table 2: Current progress of sub projects of Objective 2,

Development and Management of centralized BMD solution.
Development of a centralized BMD solution. i ‘
Responsibility: T '
RGD: ] :
¢ To provide the requirement.

ICTA: :
¢ To design the overall System, procure a service provider and

perform project mapagement for the requested.
* _To provide funding,

Objective 3
Activity 3.1

ey AR L L Bijeet ks SR, L

Sub-project 1 Revamp e-BMD System i

°*  Procurement process has been initjated: Expression of Interest (EOD)
evaluation has been completed. RFP is being prepared.

Funding by ICTA | Rs. 15 Million (estimated)

Sub-project status Ongoing procurement

Table 3: Current progress of sub projects of Objective 3,

-Objective 4 . |Issuanceofa System generated Birth Certificate,

‘Activity 4.1 Provide necessary equipment for selected key hospitals island wide,
: Responsibility:
- RGD: =
© To provide the requirement,
ICTA: '
* To procure and perform project managgment for the delivery of
requested equipment.

_ *__Provide funding. " :
Activity 4.1 | Project 1: Providing laptops for selected 50 hospitals.
Sub-project 1

® Objective 4 has not been injtiated yet, till such time Objective 3 is
fulfilled. ;
L : Funding by ICTA | Rs. 5 Million (estimate — To be decided).

* _To provide the requirement.

Page 8 of 10
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Jume 2017 in this regard, the Technical Bvatuation Committee
members from RGD are yet {0 sign off the evaluation documents
due to the concerns raised by the Secretary to the Ministry of Home
Affairs. The way forward in this regard needs to be discussed with
the Secretary to the Ministry of Home Affairs.

| Funding by ICTA | Rs. 55 Million (Estimated)
Sub-project status Awarding of the contract is still pending.

Activity 2.2 To verify the accuracy of the BMD certificates that have been already
scanned and records that have already been entered, and if required to
re-scan and re-enter data (Cleansing) and verifying the 7 data fields that |
have already been entered and updating current e-BMD database with
12 data fields per one BMD certificate, instead of 7 data fields.

Responsibility:
RGD:
e To provide the required volume of BMD certificates.
e To provide the venue and related artifacts.
R R ..p_,‘..‘..'Il’n,vm'ify.md‘accept-,ﬂnedigiﬁzed,cecﬁﬁpaics.and.f:nicrcd.daia. ) SN
ICTA: . y
e To procure and perform project management for the requested.
| o To provide funding.

Activity 2.2 | Project 1: :
Sub-project 1 | Cleansing of scanned BMD Certificates.
e It bas been estimated that nearly 33 million certificates and data

entry records are to be cleansed. ' .

e In order for the procurement 10 commence, RGD is yet to provide
_  the selected volume of BMD certificates for the first tender. _
Funding by ICTA | Rs. 90 Million (Estimated) — Total
Sub-project status Procurement is yet to initiate

Activity 2.3 ' Establishing of 2 mechénism to ensure the continuity of scanning of
BMD cettificates.
Implementation Approach

| Following two approaches have been discussed broadly; however,
guidance from the PSC 1o determine the way forward is required for the
below mentioned, '
~ either _ ol
(a) To empower RGD officers at DSs to scan, upload and enter data
received by them.
or

(b) To setup 2 central document-scanning unit at RGD, where

| respective DSs shall send the certificates in a periodic manner,

Page 7 of 10
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--progress-of-the related sub-projects: - e

ICTA:
¢ To design the overall system, procure and perform project
management for the requested.
¢ To provide funding.
Activity 4.2 | Project 1: Translation-as-a-Service
Sub-project 1

o  Objective 4 bas not initiated yet, till such time objective 3 is fulfilled.
Funding by ICTA | Rs. 10 Million (estimate - TBD)

Sub-project status | Yet to be initiated

Table 4: Current progress of sub projects of Objective 4.

e-Populations Register (¢-PopReg) System

The Overall Objectives

The overall objective of the e-PoPReg was to develop a centralized solution integrated with the
eBMD system enabling to capture the life events of citizens in an efficient mammer and to facilitate
information to be shared digitally.

Below table indicates the overall Ob_] ectives estabhshed dunng the 1 PSC meetmg and the current

Objective 1 Manage the existing ePopReg system until such time it is revamped and
integrated to the eBMD system.
Activity 1.1 Manage the existing system.
Responsibility:
ICTA:
¢ To procure, perform project management for the requested and
~ application maintenance. :
Activity 1.1 | Support and Maintenance of ePopReg system —2016 (1 year)
Sub-project 1

e Direct contract the existing service provider for 2016
Funding by ICTA | Rs. 3.6 Million
Sub-project status | Already completed.

Activity 1.1 | Support and Maintenance of ePopReg Solution — 2017 (6 months)
Sub-project 2 A
e Procure a Service provider through an open tender procedure
Funding by ICTA | Rs. 1.8 Million
Sub-project status | Already completed.

Activity 1.1 | Data entry service for e-PopReg system
Sub-project 3 :

e Although the procurement process has already been completed and
subsequent bid evaluation was so as completed as early as in 20®
June 2017, the Technical Evaluation Committee members ‘from
RGD are yet to sign off the evaluation documents due to the
concerns raised by the Secretary to the Ministry of Home Affairs.

Page 9 of 10
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The way forward in this regard needs 10 be discussed with the
Secretary to the Ministry of Home Affairs.

Funding by ICTA | Rs. 10 Million

Sub-project status Awarding of contract is still pending.

Table 5: Current progress of sub projects of Objective 1 of e-PopReg. |

Centralizing the e-Populations Register system (ePopReg) with nem

Objective 2
A functionalities and integrating it with the eBMD system.
Activity 2.1 Revamping the ePopReg systen.
Responsibility:
RGD:

e To provide the requirement.

ICTA:
e To design, procure and perform project management for the

requested.

Activity 2.1 Redééigning the existing e-Populations Register System
Sub-project 1

'« When overall architecture solution of ePoPReg is designed, other
dependant systems also to be taken into consideration.

AR .««.:._ e 'F'L'l!ldlng’m@?ﬁ‘ 'RS:"}.'U"Mi‘lil’OﬂfEStiIﬂateﬂ’)""’r“V""” i

Sub-project status Yet to be initiated

Table 6: Current progress of sub projects of Objective 2 of e-PopReg.

5. ICTA fund allocation, for e-BMD and e-PopReg systems

6. Current Requirement

The e-BMD and e-PopReg projects are two of the key national projects initiated by ICTA in

collaboration with RGD.
In view of the above, ICTA has allocated funding amounting to a total of Rs. 235 Million for

the sub projects indicated above.
A decision has been taken by the Project delivery unit of ICTA to provide funding for any

additional requirement ensuring that the set objectives of the two initiatives are achieved.

4

two projects simultaneously progréssed.

At this sta.gé, guidance from the Ministry of Home Affairs is sought for the following,

1. To issue directions for those projects currently at a stalemate state. .
2. To reassert the close corporation of RGD for ongoing project monitoring and supervision.
3. To call for a Project Steering Committee (PSC) meeting at the earliest.

' Page 10 of 10
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Should be perfected by the informant (Parent f Guardlan) and the duly completed form shou d be forwarded to the Officer / Registrar. The birth will be reglstered in the Civil

Gaser L', au'uw’

Reglstration System based on the Information provided In this form.
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Child's Information
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Date of Birth
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Loren 1 1o
District
6480 638 aemdnmes
Sy Qauremmemt ey
Divisional Secretary Division
B80d B3e® emInea
uPays Sey
(2)ces domas 883 Bdnd Registration Division
S o L B
Perticulars of Place of Bomc &} sqse:;;nad
i Brusemb ool Guom s
Led conl doma In Sinhala or Tamil
Place of Birth 900 e
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languages (Sinhala / Tamil)
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(5)89 gt oo 8883 / ;g (0w s Bt wSedm) 6)eed s
uréd ¢ o/ Cuan(Cparanshp Gersvene Goiliq ot eph) Spiy Henp
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Ethnic Group
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(25,0803 & oS eSS ol %) BanLiGs Ges o’ 8epd mons
G| Qasdnardsiqu Eaasser Telephone eiemgrEe
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By G _apb) Yes No No, but since mamied
Were Parent's Maried? (mark with a tick 'X") )
(2890 &) ddwmdcs / cBansib @ _wbGLsbp @) 1b/ Place of Mariage |
(29)8570 B 803 / Baunath G- (0GUHp B / Date of Marriage OB/ axmLith / Year | | | |m==/w-un- I l |:-a/n-mm I I
(mmmmamamewma m%dmdm;ﬁ@cqm:@awaondqdmﬂ
GuhComt amaib G én Ly Galm G GushCpriisn ensGum'san
1f parents are not mamied, sxgnatuns of mother and father to include father's particulars : .
B0l yedne Bcnedd el
Mother's Signature Father's Signature
Qd@: /® g ed Sedmd
LA 6T /s L e g
Details of the Grand Father / Great Grand Father
(31)eced B @ Comied corledd S / Senenemiin L 1_emt Gleorkensudics \SpsBapred / If grandfather of the child bom in Sri Lanka
Diged o8a8es H® S8 aned! (Botvg, / 6¢Dg)
S dop't Gust ags S0 CLonfiden (Brusemb/ i)
His Full Name in any of the official languiges (Sinhala/Tamil)
g guenc (ded oF) Bped ok DS ces ddma
spe_unen ol (@ndguonder) St 19k apLb St Spks
ification Number (if His Year of Birth Place Of Birth
(JZ)SSMBmgomamwQQdm&mbcmdm@a@dmmﬂ
rbensaies ISp&amod Ly L dr @erk W s g
]flhe father was not bom in Sri Lanka and if great grand father bom in Sri Lanka, great grand father's
I @e06c8 oBtie 2 ety ot (Bococ /
| 8c3¢)
| omufir gopl Gt sp# sepo Guomitisy
{Sviusami /
His Full Name in any of the official languages
(Sinhalz / Tamil)
ADDBm o (Bed ©3) ®p06d cod DSecs o ddma
e raiw o et S A 1o Sari b
Identification Number (if available) His Year of Birth Place Of Birth
|
<a® e¢dmed Sddod
FFHa ShLaller efytiser
Details of the Informant
(33)012® eqBeds u@c&d BBd &7 2 8 o (34) g5 qomdcd iy [
s Faany $a0) D ooz D umgustasut SFPL LT T A I
Person Giving [nfomnuun Mother Father Guardian Identification Number
(35) ©® Sa648 coseded |
B:00/ &8¢)
WPy Guast spE S0
Guer W3 (Srismamb / gadih)
Name in any of the official ;
languages (Sinhala/ Tamil)
B6)meé EBos
2iE5Ed sl
Postal Address
(3788 Sdas gémanc B¢gd mone
Gpm_h | S GprencoCLB) B eargpséo
Contact Details Telephone Email
(38)qcicn R
[T TT P
Signature Dale
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SSmaSELL BT/ LiBaremt Lipf Ly
Details of the Notifying Officer / Registrar

(39)3>2eD) gotas / sn_wmen syalw / Identification Number , I I | | I I I [ | [ l

(40)3 S5 omeDed

(8o / «:ie)

Quon ey (ﬁumblw)
Name in apy of the official

languages (Sinhals / Tamil)

(4l)ood E8ma
L graadl
Postal Address
e 0088 04 COOE Barngod A5 gt Ddas ofiamd, BEE Buicd & BBed uélded Bxn8:d0 tem 92804 S8,
sl Bde Cupu” 1 Onos Burkiad 1 bl Lag e R LiPe) g Goimpbora
oS AR,
lhaebyfomlrflhe'hniwhmforRegismlibneraBinh‘lbrmncelvedﬁmn for registration In the Civll Registration System.
2.:; WW“MW@&M i
Dt Nt Divsiod St O Sest e Ot e
mon-qamanawuu. i Bclet Beoo2. 8 A0 colom 1014 gen | gdeb genrd: e pddelns) $ B dealacs ched sddelipd tadid simlosldat Bod Bad aco o2,
S50 Qe e g e b (110 g sp Dumes) wppak 2014 ggih gyebous i l#wwwwwmsw Birbadie 6 LParen prusn
mwnmwnmmmnmmmwmm(mutmwwmmmﬂh iont (o Pog Regitter) Regnlations No § of 2014,
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coeCIDS
&0 eozeSics
23930 qona
+ @ 2|0
Serial Number
2 Genlsme ogm 5@
HPHORDT, TSR SETS, Lo (D
For office use only
} i eSS SBAE 6cBDBDIND | S enmass pap
Eesimm LBarrentt FTLSLD Seneursentn Date of Acceplance
Registrar General's Department

VS0 SEIES - NS ) WED BS&H
@i Sy S Renear - sTETIERT LOHPID SLeit operDd
‘;.:: Declaration of Death - Normal and Sudden Death

c@axdmwmmmmmmmwoqmmlwmmeaw mmmmawwmmﬁa&ao@mm

0 @Sg o
WW“WMM L C b /@) 1b AL CarmBLd. @bgaactidnig. Fikd Lifla) yrempdo G’y L) Gainrs Gub.
Should be perfected by the i and the duly comp d form uhould be forwarded to the Officer / Registrar. The death will be registered in the Civil Regisiration System based on the lnformahon provnded in this
form. il :

Vdshe 88 Bdas
@bﬂy L say
i Information about the Death
(1)SSesect Dendas? D05 DS / 228 BSéad (qudas D0 n) wboim)
LepamgBen axna’? smEnyew wyenh / Sue k Logennn (Caenanbn Gumdanes Gar” Ly ﬁ_apb)
Type of death? Normal Death / Sudden Death (Deletc inapplicable words)
QRsex 8 eéna 20 Snescs foa . DD | e0d. /00,
Qg1h [ L Bap Ggyuo (TP
Date of Death Year Month Day Time a.m./p.m,

8d885m0 / Lrant 1 s/ District

6dBc aden® emBnms
10 Quruaremt 190
Divisional Secretary Division

3)SSshas o0 BB Cor8ed 8568 6B |
(Bdmd 8;3 LBap (e .

@ocay Bagds @ 1b Lbdhu m Registration Division -
Particulas of Place of Death
S Botos en] 8¢S omeds
Sissembgiicog S1fL)
g_’?f‘ In Sikale or Tamil
Place 88 or0eds
A0 Guom fuiy
Tn English’

mwmmw;mwdmmtqmwﬂmm&m )
| | Bty et BanfiSd Gt hp Qandsenss Gar’1q dh_apb)
The death occured ai a Hospital / The occured outside of Hupiul (Delete Inapplicable words) .

(@)Fcetad ldtw wgdniw lamumga. D oo (qBios Samm:uﬂdm)
atih 0. ? o srpemb epif Glrrdoenes Ganlig. efl_agh)

The catise of dcnll! has been established / The cause of death hue not been eﬂ.nhlnll:d (Da.l:iempulmle words)
(5)85e80D sl . (6)6c52eD ICD s>
(sehacla® oBeicd) : Godcd

’ o vgamb : (¢oledn® v8eks)
mtﬂlﬁ‘h} - X sayeragDpsnon ICD
Cause of death g LB @osaid
(only if known) ( (]

L ICD Code of cause
{only if known)

(Namd9d qmerem e D 8 MBS, &8 dima il
apeanleal grank oo Sp—dah Golnn'sn’ inghsnds, soanb seows

B Amh Gdancea e [Fth
'If already busied or cremated, place of burinl or cremation
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] Ly et
Information about the peison departed
(8)3du ploco rmeon Bed / 1deh tdnco: Dpmeen ms (gudes 00 o) 8an)
[ st Jppen_savemb u—.u...@mmn/fap purt sEnisrenb sveeniz s cdene (Oseanbp Grrdome Gar'1gq sﬂ_sub)
“The doparted pemon has been identified / The departod pemon has net been jdentified (Deleie inapplicable words)
(91 Groticvecicy 8 JODIEN Joda/ sw_wien era / Identification Number
e
If Sri Laokan
(100edBocy 8 &3/ pa / Country
Cumfipr 1 eut eraficr
Ira el MMMQM/L““L@@"W"N“’” l [ 1T T 1] I
(11)¢od ﬂaﬂ:; (12)Dee [2=1 8o i
Sipgbes g Ruséw S
Date of Birth Age ;2; ;Zmlhs g;ﬁ
E I
(13)18 g3 DS asa/omg (mcmeamnomsdm) (14)t5m D80
uméo < aler/ G (Cpanasbp
Gender Mslel F:male {Delete mappllcable word) Ethnic Gronp
(15)0® S5 raedss
(Bt / ¢8¢)
Guuri g8 &m0 Groafudes
(Briisems / m&p)
Name in either of the official
languages (Sinhala / Tamil)
(1608 9B mwwdrd
Guut gile
Name in English
(116386 E8ma
afd_ wsaf
Permanent Address
2dgisSmes $ed0 68 amBdiee
ree e th Sy G Qowsenvemi 13y
District Divisional Secretary Division
@0 BES eed9a .
Ry Cosnamrent Lay
Grama Niladhari Division 2
(18) 060 emems Dadtio D DS oBacsd/ B BiDA osceed smid (qoden Dom men 08m)
mmh?ﬁ;‘»g&ywd) D emPaah Ghpr st / | (Genentanii sefuab Suplmnt s (Camanbn Gemdee Garl g
or Profession
Was a Peasioner / Was not a Pensioner (Delete inapplicable words)
(19)Bed o qoacd / gipengaicn sien_iusren arair/ Father's Kdentification No. | ] | | | | ] ! l ! ] |
(20)Bched pXes o9
Shengaien ynp’s Gt
Fathers full name
(21)906d qamsm) o / gnSeic sient wren srebe / Mother's Identification No. | I t | i | | | g I | | [
(308 cBtes o9 . : =
SmodT gt Goust
Molbes full name

(23) 886 D00 48, 49 © 4f) MBMOE 58 oV B 6D BBeked e gya / S
put 49 anipe eopss Cuanmminssad w_ G @ UeH L LESs L a0uduGh/
Fill this section cnly If the derarted is a woman below 49 yean’ . B
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